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CNP SANTANDER INSURANCE

INTRODUCTION

Thisdocumentis thethird Solvencynd FinanciaCondition Repord $FCR 0 dzy’ R S BXP-Shrayiderdndurance
Life DACreferred to hereafter asthe Company. The reportis intended to provide essential information about the
solvency and financial position tife Companyas at 31 December 208, including information on the governance
of the Company and the management and mitigation of associated risks over the repmatiad.

As at31%December 208, the Company is ratechediumlow under theProbability Risk and Impact SystéeNeRISM 0
NA&A]l NIGAYy3 2F GKEBEHOSYUNIf .yl 2F LNBfFIYR o0a

Regulatory background

This report is required by thegulatory regime foEuropean (réhsurance companie&nown asSolvency Il Directive

(@i KS 5 ) M8 prépdedl dn accordance with all of the requirements of the Delegated Regulations and the
9dzNRB LISIFY Lyadz2Ny yOS | yR h OE&i2Pk GhidelnhestArticte Y HfAtBey Birectivedzii K 2
HAndpKkMoyk9/ &aSiéa 2dzi GKS NBI dzi NB wefoyt dn thHeigshlVedey & fMdntial A v :
conditiore 2y |y I|qyhg Salvdncy arld &ikagacial ConditRaport

Submissiorand Disclosure

The Company is required to submit the SFCR to the CBI not later th@2th&pril 2019. This report is disclosed to
the public in accordance withrticle 301 of the Delegated Regulation which sets out the requirements with regard to
publishing the SFCR\ccordingly, he Companywill publish a copy of the latest report on its corporate website and
will keepthe SFC&oublicly availableéo anyparty who requests them foup to 5 yeardollowing the disclosure date.

Structure of the report

This document iprepared in accordance with the propexs structure of the SFC& outlined in Annex XX of the
Delegated Regulation. This document is structured as follows:

1 Section Aprovides details on the business of tli@mpany and an assessment of t& Y LI y €& Qa
performance over the reporting period
Section Brovides a description of the system of governance ofGbmpany
Section @rovides details on the risk profile of ti@mpany and the management of risk exposuyres
Section Describes the valuation of éhassets and liabilities of trf@mpany for solvency purposes
Section Pprovides details on the calculation of capital requirements, and outline€h® LJ- y é Qa | LJLJ
to capital managementand
1  Appendix Acontains the requiredQuantitative Reportinglemplateso @RTs for the Year End 2@Lfor

information purposes.

=A =4 =4 =
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EXECUTIVE SUMMARY

A. Business and performance

The principal activity of the Company is tinederwriting of life assurance vRayment Protection Insurancd®PE 0
productswhich offer a range of benefit® { I y i I yultGmeRwihere the majority of the products are sold in
association with a loan or other credit produéts atDecember31 2018, the Company writes business as direct
insurerin 10 countriesThe Companglsohas some reinsurance portfolieghich are currentlyn run-off.

Gross WritterPremiumo GWHE &y H A my | BEBUA2GL B B7eni) fith Germanyepresentinghe biggest

market & 50%).Insurance result calculated asiet earned risk premium net ofcurred claims | Y 2 dzy (4 61R  ( 2

in 2018 (2017Y 54m), with Germag and Spaimaccounting forcirca 26% and 40% of the overall underwriting
performancerespectively¢ KS b Sl Ly@SadyYSyild wSWdd¥FnkyYHamYO | ¥RHEA S S
GSNRY cOHAMTY €MHYO®

B. System of Governance

¢CKS /2YLIyeQa aeadsSy 2F 320SNYylyOS Aa GFAft2NBR G2 i
implemented in accordance with the Corporate Governance Requirements, the CBI guidelines on $ystems
Governance and the Pillar Il requirements of the Solvency Il Directive. The Executive Committee of the Company an

its Board consider the System of Governaetfectively providedor the sound and prudent management of the
businessand is adequate in respect of the operations, risk profile and PRISM risk rating of the Company.

The Boardof Directors retains primary responsibility for business decisions and corporate governance within the
Company at all timesThe Board has establisti two delegated committees: the Risk Committee and the Audit
Committee. However, the Board retains oversight of each ottioemittees and eacliommittee has a documented

Terms ofReference which evidensthe functions delegatetb them. Also, the Boardhas delegated certain matters

to the Chief Executive Officér@E®@ dzy RSNJ G KS . 2FNR ¢SN¥Ya 2F wSTSNByOS
Remit. An Executive Committee was established which is an internal functional committee used to assistithe CEO
the execution of the strategy as determined by the Board tndiscuss matters of particular significance to the
Company. As at December 31st 2018, the Board is comprised of 9 members, 2 of which are Independent Non
Executive Directors.

As at 3% December 208, the Executive Committees icomprised of the Chief Executive Officer, Deputy Chief
Executive Officer, Hal of Finance and Investmengsinternally named as Chief Financial Office€F@ ,0Chief
Openting Officero @O@ ,(Chief Risk Officed GR@ ,iHead of Legal & Compliandghief Actuaryand the Branch
Manager.

In relation to the governance structure of the Company, dhéy changewhich ocurred during 20& was a change of
Deputy CEO.

The key functions are fully implemented and integiate 6 A § KAy (G KS / 2YLI y&@Qa AydSNy
operates at three levels of increasing independence according tthtiee lines of defence model.

Solvency and Financial Condition Report 2018 5
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C. Risk profile

As at 31 December 2018he Company is ratethediumlow under the PRISM risk rating of tkdBI.Section C of the

report mainly details the measures, exposures, and mitigating actions for each of the following categories of risk:
Underwriting Risk, Market Risk, Credit Risk, Liquidity Risk, and Operationallitisk was no material change in the

risk profile of the Company over the reporting period.

D. Valuation for solvency purpose

There are no differences between the Solvency Il valuation basis and that used for International Financial Reporting
Standard® IER$ with exception of the Reinsurance Assets.

The technical provisionsnder Solvency Bqual the sum ofthe S& G 9 a G A Y BEE Sand[theRisk Mardini & 6
o RiVE Urlde BEL is the expected present value of the probatifitighted average of futureashflows, using the
relevant riskfree interest rate term structure. The BEbntainstwo components:

1 A claims reserve based on the accounting provisions establisheddionsIncurred But Not Reported
OIBNR andclaimsv S LJ2 NIi SR . dzRBNS (K A{&S (A(at NS TBEMYINEBR rese®est a F
this report; and

T 'y FY2dzyd F2NJ FdzidzNBE Of F AYa 2dzidzsz ¢ KA OBPRAA 2NB L
GKS CAYLFYyOALf {0 (SYS pHigfuture tdsHfléwsin this réfBrf SNNBR (2 |

TheRMis the cost of holding sufficient capital to back the2 £ Sy O& / I LIA SCH oventfidjlitthne B Y S y
the obligations. The cost of capital rate is set in the Solvency Il Delegated Regulations tedim@eéorisk free. The
cashflows are discounted using the relevantfige rates for each currency to obtain the BEL. As &tCBdcenber

HAaMy I GKS ¢SOKYyAOl {348 NB @ REK ¥ Y 6 2 FIBA KA G K R Oriff & Rigk Margin.

As is permitted, the Company has chosen not to apply any adjustment to the risk free rates for either the Matching
Adjustment or Volatility djustment. The Company has also chosen not to make use of any of the Solvency Il
transitional arrangements permitted in respect of riske rates or technical provisions. Any changes to this approach

in the future would require the approval of the CBI.

E. Capital management

The main objective of the Company in relation to Capital Management is to ensure that capital is kept adequate at all
times in order tg maintain the financial stability of the Compatiyough a sound and effective allocation of capital
along the businesssustain the execution of thé 2 Y LJI Pusifess plan; protect the best interest of the
policyholders; and comply at all times with the regulatory requiremgagsset by the CBI and EIOPA respectively at
local and European levélhis is achieved throughprudent management of thewen funds on a continuous basis.

Quality of own funds is continuously monitored to ensure that sufficient eligible own funds are maintained at all times
to cover the Solvency Capital Requirement and Murh Capital Requiremert MCR .0rhe Company reviews the
level andeligibility of own funds at least on quarterly basis, as part of the Quantitative Reporting Templates
production.

Solvency and Financial Condition Report 2018 6
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Own Funds are projected at least on an annual basis as part dweRisk YR { 2t Sy OBORS&E S & 3
process, according to the Company business plan projections, with the a@isséss the capital requirements in the
medium to long term and identify any capital management action, where required. The projections are updated
guarterly as actual capital requirements are calculated every quarter. These projections provide a fookard
LISNRLISOGAGS 2y (GKS /2YLIyeQa NRA]l LINRPFAESS az2t @gSyoe
horizon. The results of projections made in the ORSA will be used by the Company to develop theteredicapital
management plan andealine the Target Solvency Covtefined as an internal prudential margin in excess of the
SCR), to ensure the capital requirements are met and are aligned to with the underlying risk of the Company.

Captal Management is embeddeih the ORSA annual stragie planning process and leads to the production of a
mediumterm capital management plan, whichrevised each year by thHgoard.

Allthe QvnFundsk NB ¢ A SNJ ™ | 338n in 2018 (29lik SR niiv20 de

The Company has used the Standard Formula forctideulation of the SCR'he SCR fothe Company on 31
5S0OSY0o S NIL23m(ROY7 € Aviam nd¥ie@)MCR for the Company o B S OS Y 6 S NU2m@R0Y e & B.Y @

As at 3% December 2018, the SCR coverage ratiB&®46(2017: 220%and the MCR coverage ratio 5&%6 (2017:
651%).

Solvency and Financial Condition Report 2018 7
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A. BUSINESS AND PERFARNE

A.1BUSINESS

Name and Legal form

CNP Santander Insurance Life DAC is a private company limited by shares registered under Part 16 of the Compani
Act, 2014 and incorporated in Irelasghce 24" August 2010

The Company was authorised by tB88Ito underwrite assurance businessClass 1 on 10" Junel0" 2011 and
commencednsuranceoperations on Octobe24" 2011.

¢CKS /2YLI yeQa 2LISNI iA PTFlodryTReeREIEPAase{IHaNISSR DubIR B, Ndpaisiously & Y
2" Floor, Block 8, Harcourt Centre, Dublifr@landuntil 20" February 2018)

¢CKS /2YLI yeQa NBIAAGSNBR ydzYoSNJ AAY nyyncH®
The Legal Identifier Codef the Company i835400FVDVPKRG2JWNG68.

Supervisory authority

As an insurance undertaking, the Company is regulated by the Central Bank of Ireland.

Compay Institution Code is: C85771.

CBI registered address @entral Bank of Ireland, PO Box 559, New Wapping Street, WattiQuay, Dublin,dreland

External Audito

PricewaterhouseCoopes®wvG 0> / KIF NISNBR ! O02dzydilyida IyR wS3aAaildSNE
Registered Officeddne Spencer Dock, North Wall Quay, Dublin 1, Ireland

Firm Registration Number: Al223671

Shareholderstructure

CNP Santander Insurance Life DAC is part of a joint venture. The current shareholder structure is as follows:

Shareholder structure

51%0rdinary Shares 49%0Ordinary Shares
CNP ASSURANCES S.A. BANCO SANTANDER, S.A.

The Company was fully owned Bantander Insurance Holding, S.L. ub®' December 2014when Santander
Insurance Holding, S.L. sold 51%t®§harenolding capital toa French insurance undertaking, CNP Assurances S.A.,
as part of a longerm strategic partnershigreatinga powerfu alliance of distribution and insurance expertise across
Europe. As part of the joint venture, the Company has changed its naméstatander Insurance Life LimitedCNP

Solvency and Financial Condition Report 2018 8
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Santander Insurance Life DACaccordance with the rebranding strategy and imptiance with the Companies Act,
2014.

On 28 December 2016, Banco Santander, S.A. acquired 49% of the shares of the Company as a result of a merger |
F6a2NLIiA2y NBadzZ GAy3a Ay {IyilyRSNI LYyadz2NFyOS |1 2fRAYy3s
If part of a group, details of the position withinite legal structure of the group

As a result of thgoint venturetransactionon 16" of December 2014the Company islassifieda subsidiary of CNP
Assurances S.MAs part of its Group companiekinder the termsof the agreement, Santander Consumer will
distribute, on an exclusive basénd within certain European territoriesa range of insurance products to be
underwritten bythe Company
Holding company and holder of qualifying holdings
Themajority direct shareholder of the Company is CNP Assurances S.A..

1 Registered Offic€CNP Assurances S.A., 4 place Raoul Dautry, 75716 Paris Cedex 15, France

The shareholders of CM8surances S.A. are as follows:

1 Caisse des Dépbts et Consignati@rigo);
1 Sopassur€36%);

1 The French Stafd%); and

1 Individual and Institutional Investo(82%).

Theother direct shareholder of the @mpany is Banco Santander, S.A.

Voting rights

As at31% December 208, the shareholders of th&Companycollectivelyholdmno Scnnnnn 2 NRAY |l NE
Voting rights of he shareholders are as follows:

Shareholder Voting rights % Number of Shares
CNP Assurans&A. 51% 52,836,000
Banco Santander, S.A. 49% 50,764,000

Material line of Business and geographical areas

The principal activity of the Company is tinederwriting of life assurance vigayment Protection Insuranpeoducts
which offer a range of benefite { | y i | yuRt@iednhere the majority of the products are sold in association
with a loan or other credit produciAs atDecember31% 2018, the Company writes business as direct insimet0
countries Italy, Germany Spain Poland Norway, Denmark Sweden Austrig Belgiumand the Netherlands The
Companyalsohas some reinsurance portfolieghich are currentlyn run-off.

Solvency and Financial Condition Report 2018 9
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Significant business or external events over the reporting period

In January 2018, theompanybecane direct insurer in Austriéor the distribution of PPI produis; in the first quarter
of the year the Company revised the full set of products in Germany and Polandy the second quarterhte
Company began distributing PPI policies in Belgium and the Netherlands

In May 2018the new General Data ProtectionS 3 dzf IGDRR2Y/ ®@laYS Ay G2 STFFSOG

In July 2018, the Companyoved to a new custom design@demises.

In September 2018, the Company launched its corporate website.

LY hOG20SNI HamysS GKS LyBEDzZNI POF S5 A ¥ i RrSHE=sESiBynatbhlaRIO i A ¢
by the various Member States on phased basis.

A.2 UNDERWRITINBERFORMANCE

Underwriting performance by material line of business and geographical area

The Company tweffectivelyonemainline of businessPPI- coveringmostly Death, Accidental Death amdmporary
Disability.Overall the Compangerformed well from an undevriting perspective over 2018 he performance of the
Company is deperaht on two main factors:

1 Movements in thdJnearned Premium Resertie UPR regulates the way in which single premiums received
upfront are earned over the life of the corresponding insurance palitythe rules forits calculaton are
designed to broadly reflect the incidence of risk over the policy term, and carmyamoduct and perjland

I Trend ofclaims experience this has been mostly favourable over the reporting period significant
proportion of policiesare still within exclusion or waiting periods.

One of the key performance indicators is sales volumess$Written Premium in 2@l Y 2 dzy (i SOBm (A0%7: € p
€ [2m); net of cancellations and Insuranéeemium Tax, where applicable.

The breakdown by country is shown below:

Gross Written Premiums* Breakdown

(by geographical area) (%)

Germany 52.3 265,912 297,832
Spain 19.5 99,044 86,124
Poland 12.2 62,141 127,403
Italy 5.1 25,929 20,339
Nordicsg Norway, Denmark, Sweden 5.2 26,250 26,069
Austria 4.9 24,750 14,147
Belgium & the Netherlands 0.8 3,849 N/A
TOTAL 100 507,875 571,914

*Note: Gross Witten Premiums are stated net of cancellatioasd Insurance Premium Tax

Solvency and Financial Condition Report 2018 10
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Theoverall GossWritten Premiumhasreduced since 2017 following the implementation of a change in the products
in Poland and lower new business volume&armany.

Underwriting performance compared to prior year as per financial statements

The underwriting performancisreflected bythe Insurance Resuylhich is calculated aget earned risk premium net
of incurred claimsThelnsurance Resulincluding acomparison with prior yeais shown below by country:

Insurance Result 2018 2017 Difference
(by geographical area) O€eEKNAANI 0€EKN, O€eKANAAN
Germany 16,263 20,670 (4,408)
Spain 24,652 19,481 5,171
Poland 11,759 8,693 3,065
Italy 3,708 2,146 1,561
Nordics- Norway, Denmark, Sweden 4,701 2,484 2,217
Austria 319 824 (501)
Belgium & the Netherlands 88 N/A 88
TOTAL 61,491 54,298 7,193

The overall underwriting result has improved as more business has been ten. Claims experience has been
favorable for the most part and profits have emerged, with Germany and Spain accounting for circa 26% and 40% of
the overall underwriting performancesspectively. It is worth noting thabver the course of 2018he Germay
insurance result has reduced as a consequence of lower new business volumes

A.3INVESTMENPERFORMANCE

Investment performance compared to prior year as per financial statements

The Investment Risk Management policy, as approved by the Board of Dgéreitdo hold sufficient assets of
appropriate quality, term and liquidityp enable the company to meet its liabilities as they become die Company
investments are predomantly in Fixed Income assets.

The figureof the investment performance for 2@land 207> a4 NBLR2 NI SR Ay GKS /[ 2YL}
are as follows

Investment Return 2018 2017

6eknnno deknnan

Net InvestmentReturn 3,219 2,774

Net InvestmentReturn consists of interest income onthe2 YLJI y&@ Qa Ay @SadyYSyid LIR2NITF2f
The following investment return was recorded inthe 8@onm.J- Y8 Q& t NREFAG yR [2a&a | OO0
1  Portfolio Accounting Yield%8% (20%: 0.64%)

Solvency and Financial Condition Report 2018 11
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The return on investments hagduced compared tahe prior year due to deterioration of available yielasthe
market although the absolute level of income has increased in line with the underlying expansion of the business.

h@SNIXrftsxs GKS /2YLIl yedQa NRal | LILISaed and avaraydNdssetyddaianis YeSsy G 2
GKFY H @SINAR YIFIGOKAY3I GKS aK2NI GSNY yIFddaNB 2F GKS /
Investment and expenses by asset class

¢KS F2ft20Ay3a Ay@dSadyYSyid AyS@enméofonipreielsOiddeRr Ay (KS

Net Investment Income by asset class 2018 2017
oeknnno 6eKANNN

Net Interest Income from Fixed Income investments 2,992 2,486
Net Income from Mutual Funds Dividends 227 288

Investment income comprises dividends, interest earned less premium amortisedealigbd gains and losses on
disposal of investmentdncome isrecognised in theStatementof Comprehensive Inconie the period in whickit

arises. Interest is accounted for on a time proportion basis and premium on acquisition of fixed income assets is
amortised to the profit and loss on a straight line basis.

raasSia FNB Of I &aai dAFSRndiciBangds! indrarkdt valde af re€ozdbidqydity if &®@rdance

with International Financial Reporting Standards

The Company strategy is told assets until their maturity unless circumstancesvail that require a disposal.

Gains and losses recognised directly in equity

The followingmovementsin investment gains / losses were recorded in the Congp@Bliatementof Financial
Position

Gainsand losses recognised directly in equity 2018 2017
oOeK/AINNUL oeKaAannN
Gain / (Loss) on Fixed Income Assets (2,505) 133
Gain / (Loss) on Mutual Funds (3,670) 2,395
Total unrealised gain / (loss)* (6,175) 2,529

*Note: unrealised gains or losses represém difference between the carrying value at the year end and the amortised cost, less the reversal of previously
recognised unrealised gains and losses in respect of disposals.

Investment in securitisation

There are no investments in securitisation.

Solvency and Financial Condition Report 2018 12
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A.4PERFORMANCE OF OTHERIVITIES

Description ofother material income

Thereisno other material income to report.

Description of other material expenses

Other Expenses 2018 2017
6eknnno O0€KANNNI

a. Administration expenses 11.655 11.639

b. Foreign ecchangegain / (loss) 1067 (1,162)

a. Administration expenses are comprised of expenses recharged from the service company CNP Santande

Insurance Service Ireland Limiteshd directly attributable costs.hE allocationsbasis forexpensesis the
insurance esult of the Companynd its sister company CNP Santander Insurance Europe BAE: the
/ 2YLI yé Qa LINsRBradeeN@salt2dgcreasdd inA2¢li& allocation of administration expensesah

decreased in line with this.

b. Exchange rate differences ononetary items are recognised in the profit and loss in the period in which they
arise. The Company has operations in Poland, Norway, Denmark and Sweden that give rise to foreign exchang

gans and losses.

A.5ANY OTHER INFORMATION

The Company smet all the regulatory requirements during the financial year&0lhe 208 HnancialSatements

of the Company have been prepared in accordance with IFRS and IFRS Interpretations Committee interpretations a
adopted by the European Union and those parftshe Companies Act 2014 applicable to companies reporting under

IFRS.

Thereisno additionalmaterialinformation relatingto business or performance.

Solvency and Financial Condition Report 2018
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B. SYSTEM OF GOVERNANCE

B.1GENERAL INFORMATION THESYSTEM OG0OVERNANCE

Structure of administration,management or supervisory bodies (Board and relevant committees) including
description of main roles and responsibilities and description of segregation of responsibilities and committee

The Board of Directors retains primary responsibility for busimkesssions and corporate governance within the
Company at all timeg.he Board hasltimate responsibility for:
1  The effective, prudent and ethical oversight of the Company;

1 Setting the business strategy and objectives of the Company;

f Themanagementan@2 y i NBf 2F GKS /2YLIl yeQa 2LISNIiAz2yaT

1 Ensuring the Company satisfies all regulatory and statutory requirements relating to their operations;

f 9yada2NAy3a GKS SFFSOGAPSYySaa 2F (GKS /2YLIyeQa NRA

and overalfisk tolerance limits as well as approving the main risk management strategies and policies;
I Setting and overseeing:

- The amount and type of capital of the Company and the level of own funds adequate to cover the risks
faced by the Companyncluding thedentification of capital management actions over the course of the
businesgplan where required

- A robust and transparent organisational structure;

-1 NBYdzySNI GA2y FNIYSE2N)] GKFEG Aa Ay fAyS 6AGK
excessive risk takingnd

- An adequate and effective control framework that includes risk management, complectoarialand
internal audit functions awell as an appropriate financial reporting and accounting framework

The Compapw is subject tahe Corporate Governance Requirements for Insurance Undertakings 291&sued by
the Central Bank of Irelandnder whichthe Board may delegate authority sub-committees or management to act
on behalf of the Board in respect of certain mattehs this regard, the Board has established two delegated
committees: the Risk Committee and the Audit Committdewever, he Board retains oversight of each of the
Committees and each Committee has a documented Terms of Reference which evidemf@sctions delegated to
them.

TheRisk Committedolds responsibility for oversight and advice to the Board on the current risk exposures of the
Company and future risk strategy. The role of the Risk Committee is to advise the Board on risk appetite and tolerance
for future strategy, taking account oktS . 2 NRQ& 2@SNI ff NAR&A] FLIWISGIAGSE (K
and, drawing on the work of the Audit Committee and the external auditor, the capacity of the Company to manage
and control risks within the agreed strategy. The Risk Ctieendversees the Risk Management Function, which is
managed on a day to daysbis by the Chief Risk Officer.

TheAudit Committeenolds responsibility formonitoring the effectiveness and adequacy of thempan@a A y G S NJ
control and internal audit; liasing with the external auditor particularly in relation to their audit findings; reviewing

Solvency and Financial Condition Report 2018 14
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the integrity of theCompana FA Yyl yOAl £ adGlrGdSySyda yR SyadNAy3 GKI
status of theCompanyreviewingany financihannouncements and reports and recommending to the Board whether

to approve theCompan@R a | yydzt £ | OO02dzyG&AT | yR | 8&SaaAa ysdfthe deidih 0 2 N.
process.

Further responsibilities of the Risk Committee and Audit Committeespecified in the Terms of Reference for each
Committee as approved by the Board and reviewed at least on an annual BasassDecembei31%2018, the Board

is comprised of 9 members, 2 of which were Independent-Eracutive Directors-or referencebelow is the Board
and subcommittee structure list at year end 281

Board and subcommittees memberships structure

Committee Executive Director Non-Executive Director | INED Total
Board of Directors 1 member 6 members* 2 members 9
Risk Committee 1 member 2 members 2 members* 5
Audit Committee n/a 1 member 2 members* 3

*Includes Chairman

The Board has delegated certain matters to the Chief Executive Officer under the Board Terms of Reference anc
al GG SNE wSaSNDSR ArBcuiive Eommitée \VRsCeatablist®d Whitlbis an internal functional
committee used to assist the CEO in the execution of the strategy as determined by the Board and to discuss matters
of particular significance to the Companyhe Terms of Reference thfe Executive Committee specify the matters
which are reviewed and discussed by it.

As at 31 December 208, the Executive Committees comprised of the Chief Executive Officer, Deputy Chief
Executive OfficertHead of Finance and Investmergsnternally named asChief Financial Officer, Chief Operating
Officer, Chief Risk Officétigad of Legal & CompliandehiefActuary and the Branch Manager.

There are also various functional internal committeestablished by the CE®ithin the Company which are not
delegated Committees of the Board. The functional committees assist the CEO and senior management in ensuring
effective governance, monitoring and oversight of the busidess f AyS G6AGK GKS [/ 2YLI yeQa

Information explaining how risknanagement, internal audit, compliance and actuarial functions are implemented
and integrated into the organisational structure and decision making processes of the undertaking.

The Company has established the four key functions required under Solvandyurder the Corporate Governance
Requirements for Insurance Undertakings 2048.at 3% December 2018 he positions of the key function holders
are as follows:

1 Actuarial: Head of Actuarial FunctiohloAE 0

9 Internal Audit: Head of Internal Audit

I Risk:Chief Risk Officer

1 ComplianceHead of Legal & Compliance
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These functions are responsible for providing oversight of and challenge to the business and for providing assurance
tothe Boardanditssu®2 YYA (G 1S5Sa Ay NBf I (A 2aphewidrR. PlaakeSee/setionsiBy3,82,8.50 2
FYR . ®c FT2NJ FAdINIKSNJ RS{FAta 2y K2g (GKS (1Se& FdzyOlAz2ya
process of the Company

The key functions are fully implemented and integrated within the Cop@ra A gbie@anyelstfucturewhich
operates at three levels of increasing independerased can balescribedthrough thethree lines of defence model,
asper thefollowing illustration

Board of Directors

Risk Committee

Audit Committee

Executive Committee |

1stline 2nd line 3rd line

Risk &
Internal Control

Business Operations Compliance Internal Audit

Head of Actuarial
Function

CKS 1S8& FdzyOiAz2zy K2t RSNAt WDk (6@Z VY ING &here equiked BuliHEr Sétadlsh &y S
are explained in section B.2.

A simplified internal organisational structure as at'®lecember 208 can be illustrated as follows:
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Chief Executive Officer

Deputy Chief
Executive Officer

Chief Financial Chief Actuary / Head Head of Legal &
Officer of Actuarial Function Compliance Officer

Executive Committee

The function holdersepresented above are all members of the Exe® Committee of the Company.

Chief Operating

Chief Risk Officer Branch Manager

Thelnternal Audit Functiowas internalised in March 2017 having previously been outsourced to CNP Assurances S.A.
The Internal Audit Function has a direct reporting line to Auglit Committee.

| RSljdz- 08 2F GKS aeaidsSy 2F 3A20SNYyIyOS F2N) GKS dzy RSNI |
The Boards responsible for oversight of tl&ystem of Governan@nd considers it to beffectively providingfor the

sound and prudentmanagement of the businessid adequate in respect of the operations, risk profile and PRISM
risk rating of the Companythe Board has satisfied itself as to the appropriateness of all policies and that all key

functions such as Risk Management, Internal Audit, Compliance and Attuaintain their independent roles and
have adequate resources and authority to operate effectively.

The Company is subject to the Corporate Governance Requirements for Insurance Undertakings 2015, but does na
fall into the scope for the additional requirements for major institutions due to its medium low PRISM ratieg.
Company has complied with all the corporate governance requirements during the year 2018, including continuous
compliance with the Pillar 2 requirement§the Solvencyl Directive.

The System of Governance is subject to regular internal revlenscope and frequencgf which is determinedy
the Board. Any findings and conclusions of these reviews are reported to the Board.
Material changes in the goverance structure since last reporting period

There were no material changes in relation to the governance structure of the Company over the reporting period;
however, a new Deputy CEO has joined the Camgmver the reporting period.
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Information on remuneation policy and practices including: Principles of remuneration policy including any fixed
or variable proportions; Information on performance criteria on which entitlements to share options or variable
remuneration is based; Description of the main chateristics of any supplementary pension or early retirement
scheme.

The Company has an approved Remuneration Policy in place which includes the relevant principles regarding hov
members of staff are remunerated.

The package includes fixed and variakl@muneration, and currently includes fringe benefits such as company pension
scheme, death in service benefit, medical insurance and permanent health insufidredéocal package does not
apply to seconded employees and expatriates who will have theirawangements as negotiated separately with
their main employer.

Eligibility to participate in the variable remuneration scheme depends on the individual's job and responsibilities.
Variable remuneration is decided separately for each eligible employeeeavattds employees based on individual
performance and the performance of the Company in relation to a set of objectives. It contributes to the process of
rolling down strategic objectives and helps management to motivate and reward the best tasisa specific
scheme has been established famaterial risk takersin line with the new remuneration rules contained in Solvency

I.

Variable remuneration is paid annually, except for the variable remuneration earned by material risk takers, the
payment ofwhich is deferred in accordance with Solvencydlvency Il stipulates that a substantial portion of the
variable remuneration paid to material risk takers should contain a flexible, deferred and modular component that
provides scope fofa downwards adjstment for exposure to current and future risks, taking into account the
company's risk profile and cost of capilal" Ay 2NRSNJ 42 6S fA3IySR gAGK GKS /
of sound and effective risk management.

Material risk takers i@ considered to include the persons who effectively run the business, the heads of the four key
support and control functionfnternal audit, actuarial, compliance and risk managememtd all other categories of
A0FFTF oK2aS LINRPFSaaAz2ylf | OGAQGAGASEA KWitkhiSthelCompany, R | f
following persons qualify as material risk takers: the CEO, the Deputy CEO and the key function holders (Head c
Internal Audit, the Chief Risk Officéing Head of Legal and Complianead te Head of Actuarial Function).

Information about material transactions during the reporting period with shareholders, with persons who exercise
a significant influence, and wh members of the administrative, management and supervisory bodies.

The Company entered into distribution and cooperation agreements with the Santander Consumer entities in Austria
and Belgium over the reporting period.

Material transactions with membersf the administrative, management and supervisory bodies only related to
GKS 5ANBOI2NEQ SY2(t dzYy&aySiafeménts of M&CdaypySR Ay (GKS CAYl Yy
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B.2HT ANDPROPERREQUIREMENTS

Description of specific (minimum) requirements with regards g&ills, knowledge and expertise applicable to
persons in key functions.

The Company has a Fitness and Probity Policy which sets out the principles byWRi®antander Insurance Life
DACshall adhere to in relation to ensuring that individuals wéffectively run the Companor have otherkey
functionsknown as PréApproved Control FunctionsiRCF$) and Controlled Functions@Fs) are fit and proper in
order to manage the duties and responsibilities related to the key roles they are appointdth¢oCompanyas a
regulated financial service providés,obligedpursuant to Section 21 of th@entral Bank Reforrct, 2010 to satisfy
itself on reasonable grounds that an individual performing or proposed to be appointadyt@f the CFsote is
compliant with the StandardsAccording to the Fitness and Probity Standards (Code issued 8Seddon 5®f the
Central Bank Reform Act, 2Q16he Company must ensure that all persons who hold or are to hold the position of
PCF or Efulfil the followingrequirements:

1 their professional qualifications, knowledge and experience are adequate to enable sound and prudent

management (fit);
1 they are of good repute and integrity (proper); and
1 they arefinancially sound.

Where one of the Key Functisis outsoured, the Company must appoint an individéraim within the Company to
be responsible for thabutsourcedfunction. This designated individual must:
1 already be performing a PCF role;
1 not be the holder of another key function;
1 not be an independent neaxecuive director; and
1  must possess sufficient knowledge and experience regarding the outsourced function to bembldde
adequate oversight andhallengethe results othe service provider.

Description of process for assessing fithess and proprietgassons in key functions

In order to ensure compliance with the Fitness and Probity Standards, the Comptieyappointment of individuals
and continuing assessment of individuals in PCF or CF positioss carry out the due diligence set out in the
/ 2YLI yeQa CAlySaa IyR tNRoAGE t NPOSRAZNBE® Ly NBfFGAZ2y
the following is obtained as part of the due diligence carried out on them:

1 Copy ofidentification documents (e.g. passpaqrt)

1 Evidence of their professional qualificatiorezlucationand continuous professional development where
applicable
Copy of tkeir curriculum vitae;
Interview notes and the individuals application (where applicatde}he position
References
Record of previous experiendenowledge and expertise gained batfthin Irelandandoutside the Statg
and

= =4 =4 =
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1 Searches carried out against the individual (judgment, bankruptcy and directorships searches via an
external provide, searches against regulatory websitescteeck ifthe individual has not been sanctioned
or worked for a company which has been sanctioned by a supervisory authority)

Where an individual is being proposed t®&F rolgonce the due diligence has beeompleted they must populate

the Individual Questionnaire for submission to thBl.©nce the @Iconfirm their approval of the appointment, only

then may the individual commence performance of the PCF role within the Compagyoffers of employment

issted to the individuals proposed for the performance of a PGQE will be issued subject to the following
qualification:a ¢ KA a &aKFff y2d4d 0SS GF{1Sy G2 6S Fy 2FFSNI F2NJ (K.
unless and until approval B8N} y i SR 6& GKS /SydiNXrft . Iyl 2F LNBfIlYRE

Reviews of CF and PCF roles are completed at least on an annual basis by the Legal and Compliance Function |
requesting CFs and PCFs to confirm whether they are aware of any material developments in relation to the
compliance with the Standards of which the Company ought to be aware and completing a review of the information
YR R20dzYSyidl GdA2y LINPOARSR o0& GKS AYRAGARdzZ £ 2NJ 2 dz
Procedure.The Legal and Conighce Function also carries out searches against the individuals identified in the
Company as PCF and CF holders. The Legal and Compliance Function report to the Board in respect of the outcom
of the annual revievandmay also complete ad hoc reviewsté Fitness and Probity Register in accordance with the
/I 2YLI yeQa [/ 2YLXALFIYOS t NPOSRdAzZNB& al ydzl f |:dy,aEcordatce NB |j
gAGK GKS wS3dzZ I A2y dhe CohpanghallSotify thelCBIdimediNay@:S R dzNBS & =

1 aperson ceases to perform a PCF role; or

1 apersonwho performs a PCF role has been replaced because the person no longer complies with any standar

of fithess and probity in a code issued by the CBI.

B.3RSKMANAGEMEN®YSTEMNCLUDING THOWN RSK ANCEOLVENCRASSESSMENT

5SAONRLIIAZ2Y 2F GKS O2YLIlyeQa NR&]l YIyFr3aSySyid aeaasSy
and how it can effectively identify, measure, monitananage and report the risks

¢ KS / 2 YRsk Mada@ementFramework defines the way in which the various components and activities
associated with risk management interact across the business ensuring effectivertieesdentification, reporting

and continuous monitoring ofisks. This framework aim$o ensure the business strategy is executed within the

defined risk appetiteand tolerance levels, according to the risk strategydocumented within the Risk Appetite
Statementof the Company

The Risk Management Framework shall include at ksastollowing elements
1 The strategic decisions and policies on risk management;
1  The definition of the Risk appetite and overall risk tolerance limits;
1 The integration of Risk Management in the decisiaking processesnd
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1 The identificationassessmentmanagement, monitoring and reporting of risks to enhance the soundness
of risk management within the organisation and ensuring financial stability through effective mitigation of

the main risks.

The main activities of the Risk Managemeragmeworkcan beillustrated as follows

- Minimum
Component Activity

frequency

Risk Identification Universeof Inherentand ResiduaRiskd Top Risks Annually
Risk Strategy / Risk Appeti| Risk Appetite Statement Annually
Risk Management Policies Documentediskmanagemengpolicies Annually

Executive Committee Monthly

Risk Committee Quarterly

Risk Governance Risk Forum Quarterly
Risk, Actuaria& Finance Forum Quarterly

Group Risk Technical Committee Annually

Key Control Testing Ongoing

Risk Controlling Business Procegteviews Annually
Data Quality Report Annually

Key Riskindicators, Top Residual Risks Monthly

Risk Monitoring

Risk Incident Lgdnternal Control Deficiencies Ongoing

Group Risk Reporting Quarterly

Risk Reporting

Solvencyli ORSA, SFCR, RSR Annually

Risks are monitored on a regular basis through the Risk Dashboard. The Company has adopted the macro classificati
2T WtwL{a wAaialaQ 2F GKS /.LX I a NBO?2 YeSgiskRsar® manitred y & dz
onaregularbagdi (123ISUHGKSNJ gA 0K (cksSifiet by2the followidg] cateyorieésyoRriskt Gld&ns &
Reserving, Pricing & Underwriting, Capital, Counterparty, Investment, Operational, Conduct, Strategic, Governance
and Environmental.

For each category of riska number of qualitative and quantitative Key Risk Indicatorsideatified which are
monitoredto ensure that risks exposures fall within the risk appetite of@bmpany.Key risk indicators are reviewed
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by the Boardand developed on an ongoing basisansure alignment with the evolution of the business strategy and
Fye OKIFIy3aSa (2 GKS [/ 2YLI yeé QaAnNAskexpoduidBusitid tdeFanchifevil3 of thel JLJS
Risk Appetite Statement is escalated to the Board for review anthtpementation of a potential remedial action

plan is considered, where requiretiiaterial deviatiorfrom tolerance levels shall be reported to the Central Bank of
Ireland according to the Corporate Governance Requiremdifits.Risk Management Functicgports the status of

0§KS / 2 YL yiéh@avethshighdstiexpgsure, monitors the effectiveness of related controls and tracks the
corresponding action plans on a regular basis, as part of the Risk Dashboard.

The Risk Management Function is respolesior theRisk incident.og which is a tool used by the Compauith the

aim of overseeing, tracking and addressing any risk incidents in the business. A specific reporting procedure is in plac
and is circulated on a monthly basis to all employees ofQbmpany to ensure risk incidents, including near misses,

are reportedtimely.

The Risk Management Function performs risk reporting to the Board/Risk Committee and Group Risk Division on ¢
quarterly basis, to the Executive Committee on a monthly basistatite Risk, Actuarial & Biny O S CRAREZY 6 &
guarterly. Also, it reports to the Group Risk Technical Committee on an annual Bages and responsibilities are

Oft SINI & RSFTAYSR gAGKAY GKS [/ 2 YL}l ¢f énQuiing thé aignment-ofdolgi&sY S y
with the overall business processand strategy of the Company.

As at31°' December 208 and in accordance with the Pillar Il of the Solvency Il Directive, the Company has risk
management policies in place in the follog areasUnderwriting, Reserving, Reinsurance, Capital Management,
Investment,! 84S0 [ Al 0 A ALAVE &nd aiduidity,KvalyaHon of GAsset and Liability, Operational Risk,
Outsourcing, Business Continuity, Reporting and Public Disclosure, RBiRSManagementData Quality, Internal
Control, Internal Audit, Compliance, Remuneration, Fit & Proper.

A description of how the RMS including the risk management function are implemented and integrated into the
organisational structure and decisiemaking processes

TheCRQsamember of the Executive Committee and reports directly to@teCand Risk Committee. The Board has
primaryresponsibility forR S 0 SNX A y A y 3 rigkfapetiteift afididingh@w@ithe business strategy

TheRisk Managementihction interacsg A (0 K 2 (i K S NJ F dzy O (i Aagcyrding ko theSolveneyliPeect@alzy” O (
-F YR 2302y R f A\ é&coftlifig tatisafiréeyineSofdefenamodel - with the purpose of carrying out its

role of providing assurance to the business and, in a broader level, to the stakeholders, enhancing and supporting the
decisionmaking process of the Company at the same time.

The role of the Risk Managementrfetion in particular is to assist the Board and management in the effective
operation of theRsk Managementramework. This involves monitoring both tRsk Managementramework and

the general risk profile of the Company as a whole. Other tasks ofisthkeMRnagement Function are identifying and
assessing emerging risks, reporting on risk exposures, and advising in relation to strategic matters. In fulfilling its role
the Risk Management Function waidosely in capperation with the othekey functioisand operatsindependently

from the operational areas of the business.
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The link between business strategy and risk management can be illustrated througskManagementramework
of the Company as follows:

Business Strategy

Risk Identification / Assessment

Inherent / Residual Risk Universe

Risk Strategy

Risk Appetite Statement / Risk Tolerances

Risk Governance
Decision Making

Risk Controlling  Risk Monitoring Risk Reporting

Risk Management Policies

Business Process Reviews Key Risk Indicators
Key Control Testing / Onsite visits Top Residual Risks

Executive Committee
Risk Committee

Data Quality controls Risk Incident Log

Group Risk Reporting
Internal Control Deficiencies

Regulatory Reporting

Risk Management Culture

Roles & Responsibilities
e ket
D e e

The responsible persons and specdammittees (if any), their roles, position and scope of responsibilities

The governance of risk management and the integration within the decision making process of the Company is
facilitated by the establishmetnof the following committees.

BoardRiskCommittee:The Risk Committee holds responsibility for oversight and advice to the Board on the current
risk exposures of the Company and future risk strategy. The role of the Risk Committee is to advise the Board on ris
appetite and tolerance for futurd G NI} G S3&x GF{1{Ay3 | 002dzyd 2F (GKS . 2 NR!
position of the institution and, drawing on the work of the Audit Committee and the external auditor, the capacity of
the Company to manage and control risks within theead strategy. The Risk Committee oversees the Risk
Management Function, which is managed on a day to day basis by the CRO.

Further responsibilities of the Risk Committee are specified in the Terms of Reference for each Committee as approve
by the Board ad reviewed at least on an annual basis. The Risk Committee is held on a quarterly badisoimad
case of significant risk events.

ExecutiveRisk ForumThisForum is an internal functional committed the Companywhich isheld on aquarterly
basis wih the purpose ® providing assurance within the business and in particular assistingQB® Executive
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Committee, Risk Committee and ultimately the Board in taking decisions with regard to tedadski by the
Company. Further responsibilities of thislRForum are specified in the Terms of Reference as approved &&the
The forum is chaired by theRO.

ExecutiveRisk Actuarialand Financédeorum This Forums a functional committee of the Comparand is a joint
meeting between theCROthe Headof ActuarialFunctionand the CFQwith participants from the Risk, Actuarial and
CAYylyOS RSLINIYSylGaod ¢RKS Al Aly2 LIdeNIA2(aAS]) AT MIKS @l aS NJ
between the RiskActuarialand Financ& dzy O G A 2 y & dntertdKafsaodenhanCe the decision making process
between those functions and facilitate business decisions having considered the regulatory andegupitainents

Further responsibilities of théRAFE are specified in the Terms of Reference as appdoby theCRO andHead of
Actuarial Function

Description of ORSA process, including how it is integrated into the organisational structure and decision making
processes

The ORSAeport LIN2 A RS & (KS /2YLI yeQa 2g¢y & Sust cantain at fedsan NR& & |
assessment on the link between the ORSA and the strategy of the entity, the business development and the capital
management plan. The processes useedeveloped with appropriate and adequate techniquage proportionate

to the nature, scale and complexity of the risks inherent in the busjregss$are tailored to fit into the Compang a
organisational structure and risk management system.

The Board usethe ORSA process in ordergain a comprehensive picture of the risket@ompany is exposed to or
could face in the future and to understamdw these risks coulttanslate into capital needs or alternatively require
mitigation actions.

The ORSA isonsidered to bean integral part of the business strategy and is taken imimant on an ongoing basis
in the strategic decisions of the Compaegpecially in relation to the capital management of the Comp&hg Board
has the ultimate responsibilitfor agreeinghe ORSA shocks and has the ultimate responsifdlitdetermining the
Target Solvency Cover of the Company and the capital management plan in the short and long,lamtnodsg to
the key output of the ORS#ocess

The risk management function has the roleowkrseeing an@nsuringthe implementation of the ORS#ocess by
the senior management. This includes:
1 Ensuring that a document outlining the processes and procedures to be followed in order to conduct the
ORSA is maintained and is reviewed at least annually by the Risk Committee;
1 Communicating the results drconclusions of the ORSA process to all relevant staff, once the Board has
approved the process and the results;
1 Coordinating the production of the ORSA reports; and
1 Informing the internal audit, compliance and actuarial functiansl executive managemepof any facts
arising from the ORSA process or otherwise, relevant for the performance of their duties.
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TheActuarial Function will contribute to the effective implementation of the ORSA, in particular with regards to the
risk modelling underlying the cailation of the capital requirementas well as inputting into the stress and scenario
testing As required under Bl Guidelines, theHead of Actuarial Function will provide an Actuarial Opiniorotthe
Board on the ORSA report.

The Risk Management Function is responsiblecéenrdination of the annualORS/Aprocess andor supporing the

Board in the elaboration and approval of the document, with particular regards to stress testing in the ftoalard
assessment of capital requirements. The Board has the ultimate responsibility to drive the ORSA process ensurin
alignment with therisk profile, appetite and strategy. The governance and responsibilities around the ORSA can be
found in the ORSA Policy of the Compan

Explain how often the ORSA is reviewed and approved by the board

The Board considsrit sufficient to perform the ORSBrocess on an annual basis given the nature, scale and
complexity of the business. However, it is possible that an ORSA might also be required outside the regular timescale
in case of specific evenss set out in the circumstances below:
 Thereisasigh FAOIyi OKFy3S (2 GKS /2YLIlyeQa odaAaAySaa |
the volumes to be written, the risks assumed or the capital requiremasgsciated with new business;
 Thereisl aA3IYAFAOFYyG NBRdzOUG A 2 stichihgt thé &BclusiofsYof theypiewolis 2 &
ORSA might no longer be relevant
1 The ®lor the Board request the Company to undertake an QRSA
1 The Company planto launch into a new market or launch materially different products that would
necessitate a subission to the Blas a material change of business plan
1  There is an athoc request by CNP Assuraac@A.the Group
1 There is a significant change in the market, regulation or, broadly, in the external environment which may
lead to additional risk scemios or
1 The Board and the Executive Management recognise the neea@ fartial update to improve the
adequacy/completeness of data/processes.

Where the above situations arise, tidEQsupported by the CRénd theChief Actuary/HoARvill discuss and make
a recommendation to the Board of Directors on how to proceed. The timing of chaamye=ll as their materiality
will betaken intoconsideation.

Explain how own solvency needs are determined given the risk profile and how thgatapanagement activities
and RMS interact

CKS S@g2ftdziAzy 2F GKS /2YLIyeQa NArAal LINRBFAES FyR GKS
overall solvency needmd capital managememtf the Company. The results of the ORSA profeessinto thereview

2F (GKS ac¢l NBSGO {2ft@dSyoe [/ 2@0SNE 2F (GKS /2YLIl yes | &
Statement of the Company
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The annual identification and assessment of risks is a key activity of the ORSA process for the definition of stress test
and impact analysi$nthis regard, he Group ORSA process requires the Company to defiomwn set of assumptions
in relation to stress tests and financial projecti@exording to the risk profilef the Company.

The results of projections made in the ORSA will be used by the Company to develop the -teediucapital
management plan and definen additional threshd? 2 NJ (2t SN} yOS  S@St 3z AYyGSNYy!I ¢
for the Solvency Il coverage ratio, with the aifnensuing the capital requirements are met and aligned with the
underlying risk of the Compan¥he Board and executive management are aviheg any materialchanges to the
businessor deviations fom the current Business Plaould lead to a reduction to solvency cover/ratio, which
situationthe ORSAigures should be revisited to investigate the impact of such a change on the solvencypétad
position of the Companies.

The ORSAprocess shall demonstrate continuous compliance with the Target Solvency Cover, including
recommendations for management actions in order to meet the target during the execution of the Company Business
Plan. Thelarget Solvency Cover is determined by the Board and documented within the R&keABmtement of

the Company.

In case of breach or potential breach of ffergetSolvencyCover, the Board will review the capital management plan
according to the regakory requirements, after consultation with the Group and subject to the opinion ofthaF.
Description of how existing committees interact with the AMSB to ensure the AMSB meets its responsibilites wi

regard to the internal model

The Company does nate an Internal Model.

Any material changes to the internal model govemee during the reporting period

The Compangloes not use an Internal Model.

A description of the validation process (used to monitor the performance anegjoimg appropriateness othe
internal model)

The Company does not use an Internal Model.

B.4INTERNACONTROISYSTEM

A description of the internal control system; and how it has been implemented

The Company defindsternal Controas a process of business control and management implemented on-gaiog

basis by the entity's Board of Directors, senior management and other perséneS / 2 YLJ y& Qa aeai
control operates within a framework comprising of internal delégraé of authority and fundamental principles as

set out in documents such as company policies and the Code of Conduct. The Internal Control function oversees the
management and assessment of risks, and existence and operating effectiveness of deabsland responsibilities

of Internal Control include:
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1  Supporting all business areas in creating, documenting and reviewing processes and identifying risks and
controls;

1 Creating and implementing residual risk action plaranyf and monitoring the progss of these;

9 Testing all key controls throughout the year to ensure operating effectiveness;

1 Managing and cerdinating the reviews and onsite testingrfall third party administratas 6 TPA$ and
intermediary entitiesn each country;

1 Providing training to all new joiners of the Company to ensure each employee is aware of their
responsibilities;

1  Working closely with internal and external ayaihere applicableand

1 Ensuring that accurate and regular reporting to the Executive Comemiied Audit Committee is
performed on a monthly and quarterly basis respectively.

Internal control consists of five interrelated components:

1. An organisational structure with a clear definition of responsibilities, adequate resources and skills,
information systems, operating procedures and methods, tools and appropriate practices;

2. In-house distribution of relevant and reliable information, the awareness of which enables everyone to
exercise their responsibilities;

3. Arisk management process to identify,a f €4S FyR I RRNBaa GKS YIAYy NA:
objectives;

4. Control activities that are proportionate to the risk inherent in each process and designed to ensure that
the necessary measures are taken to manage risks that are likely &t #fee Company in reaching its
objectives; and

5.  Ongoing monitoring of the internal contrgrocessesnd key controls.

The controls are performed at tee levels within the Company:
1. Firsttier controls which must be set up by all operational or functional departments to manage the risks
associated with their activities;
2. Secondtier controlsperformed by thesecond lines of defencd the Companyand
3. Thirdtier of periodic control wichis provided by Internal Audit.

Description of how the conl@ance function was implemented

The Compliance Function interacts with other functiobsjng asecond line of defencef the Companyand
contributes to reinforcing the risk control framewook the Company. The function is led by the Head of Compliance.

The Head of Compliance is a member of the Executive Committee and reports directly to the CEO. The Board i
ultimately responsible for compliance by the Company with its legal and regulattigatns and for creating the
compliance culture within the Companhe function is responsible for the management, monitoring and reporting

of compliance risks to which the Company is exposed. The Compkancgon identifies, assesses and seeks to
prevent the risk of norcompliance by carrying out the following activities:
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1 Monitoring of regulatory provisions, guidance issued by regulatory and supervisory authorities in order to
assess the impact of these on the Company;

1 Identifying, documenting and asssing compliance risks associated with the business activities of the
Company;

1 Ensuring ongoing compliance with regulatory requirements through ongwskdoasedmonitoring and
compliancereviews

1 Annual staff training on compliance matteis¢luding ati-money launderinganti-corruption and bribery,
data protection health & safetyand information security. Educating staff on compliance issues and acting
as a point of contact within the Company for compliance queries franagement andtaff members.

1 Establishing written guidancand supporting the busineswith the appropriate implementation of
compliances laws, rules and standards through policies and procedures and other documents such as
internal codes of conduct, practice guidelireexl processesThe Compliance Function reviews the policies
and procedures on a regular basis to ensure theyaienappropriate and up to date;

1 Attendance at regular functional oamittees within the Company anddgising senior management and
the Board on compliance viitlaws, regulations, standards, including keeping them méat on the
developments in the area;

T Liaising with external bodies including regulatory authorities, insurance associations and external experts

Reporting to the Board and its committees on cdiapce related matters;

1 Interacting with theCNP Assurances S.A. Compliance Function through the submisaimpnGNP Group
reporting requirements in a timely manner; the exchange of best practices with other members of the
GComplianceFunction in thegroup; alignment of internal policies with the compliance framework of CNP
Assurance S.A., where applicable and possible in accordance with local legiatadion;

1 Overseeing the resolution of compliance issues reported to the Compliance Function thttoeigh
/[ 2 Y LI ¢oénflidnce Incident ManagementProcedure or otherwise identified by the Compliance
Function and reporting on thimvestigation and remediation of incidents senior management) and to
the Board

=

In order to ensure the appropriate flow afommunication and awareness of all stakeholders, the Company
established a Regulatory and Compliance Committee which is chaired by the Head of Compliance and sits on a b
monthly basis. The function the committee is to assist the CEO and the Executiveit@enimthe effective
management and oversight of legal and compliance risks faced by the Company. The responsibilities of the Regulator
and Compliance Committee are set out in the Terms of Reference.

B.5INTERNAAUDITFUNCTION

A description of thednternal Audit Function and how it has been implemented

The Internal Audit Functiooperates in accordance withe Institute of Internal Auditorand other relevant codes of
conduct and is independent from the operational functions.
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As a third line of defenceand asan independent, objective assurance and consulting activity, the Internal Audit
Function assists the Compariyn accomplising its objectives by bringing a systematic, disciplined approach to
evaluating and improving the effectiveness of risk mamaget, control and governance processé&belnternal Audit
Functionimplemens and maintairsan audit plan setting out the audit work to be undertaken in the upcornyirays,
taking into account all activities and the complete system of governanceFuftntion takes a risk based approach in
deciding its prioritiesinternal audit can conduct missions,drutis not limited to, the following
1 The safety of operations, the qualiand effectivenessf internal controls, compliance with procedures,
laws aml regulationsn force (operational risk, compliange)
1 The efficiency of organisations, processes, projects and information systems ingaleoeniance)
1 The alignment of resources and control methods implemented to achieve the objectives Girtiany
(strategy, governance, management of technical and financial yisks)
1 The processes and activities shared with our partners or joint ventures (joint missions)
1  Monitoring corrective plans following an internal audit or a recommendation by thea@BlI
1 Review of prudential models and ORSA device qualitatively.

All internal audit reports and updates are presented to the Audit CommittabefCompanyin a separate Internal
Audit update, on a quarterly basiBhe CEO receives the internal audit reporaas when the final reports are issued.
The update includes:

1  The audits performed during the year and any deficiencies found;

1  The status of the audit plan;

1 The main findings and key recommendations; and

1  The status of previous recommendations on all intéanadits performed.

Description of how its independence and objectivity is maintained

The Internal AudiFunction, via the Head of Internal Audit, reports directhytib@ Chairman of the Audit Committee
of the Compaw for functional purposes This reporting arrangemenprotects both the authority and the
independence of the Internal Audiunction allowing the Head of Internal Audit direct and unrestricted agdes
senior management and theord.

TheBoard member ultimatelyesponsible for Iternal Audit within the Company isndndependentNon-Executive
Director- member of the Boarénd chair of theAudit Committee- andis subject to the Fitness & Probity regime of
the CBI

B.6 ACTUARIAEUNCTION

A description of the actuarial functiorand how it has been implemented

The Actuarial Function is implemented according to the regulatory requirements of Solvency PreRpproved
Controlled FunctiofPCH8) role of Head of Actuarial Function within the Company also holds the position of Chief
Actuary. As HOAF, the individual is subject to the Fitness & Probity regime of the CBI, is part of the second line o
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defence and shall maintain its role of independence and assurance within the Company. With this regard, both the
Head of Reserving and @&l and the Head of Pricing within the Company report to the HOAF and by assuming their
responsibilities for the first line of defence, they help ensure that the specific aspecte dfidiAF role remain
independent.

The HoAF is also a member of the ExgeuCommittee and has overall responsibility for the tasks of the Actuarial
Function and hence overall responsibility for the reliability and adegué the technical provisions.

The key activities of the Actuarial Function include:

9 Coordination and calulation of Technical Provisions;

1 Ensuring the appropriateness of the assumptions, methodologies and models underlying the calculation of
the Technical Provisions;

1 Assess sufficiency and quality of data used in the &lon of technical provisions;

1 Monitoring acual versus expected experience;

1 Informing the Board of the reliability and adequacy of the calculation of technical provisions.

Some of the key deliverables of the Actuarial Function are listed below: production of quarterly and annual QRTS;
definition of stress test as part of the ORSA; production of sensitivities; review of Solvency Il Reserving Risk
Management Policy; review of Solvency Il related processes. The Reserving and Capital team within the Actuaric
Department is responsible for thiroduction and review of the aforementioned items. A Technical Committee assists
the CEO and Executive Committee in managing effectively the oversight of reserving, claims and capitaVelsks as

as experience monitoring.

In relation to underwriting, theHead of Pricing, is responsible for all product pricing and checks in order to be
O2YLIX ALYl @6AGK GKS o0dzAAYySaaQ dzyRSNBNARGAY3I aidl yRIFNR:
Management Policy of the Company including pricing. A Product @tearassists the CEO and Executive Committee

in managing effectively the oversight of pricing and underwriting risks.

B.7OUTSOURCING
Description of outsourcing policy, including details of critical or important functions or activities that have been
outsourced and jurisdiction of the service provider.

The Companyas an OutsourcinRisk ManagemenPolicy in place whickets out the framework followed by the
Company when entering into a new outsourced relationship and for continuous monitorggstihg providers.

The outsourcingframework is developed according to thiesk profile of the Companythe Solvency Il Directive
requirements;and, the CBguidelines and requirements.

The key aspects covered by the policy incltigefollowing:
9 the criteria for determining the criticality of functions and activitieghin the Company;
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1 the process for engaging new outsourcers, including all the steps required before the signing of the agreement
(assessment of provider criticality; due diligence reviewstification of material outsourcing to the
regulator);

9 the details to be included in the written agrment with the service provider;

9 the criteria for manging intra and swoutsourcing;

91 the framework for the monitoring and management of existing outsedrservices.

The Company caies out acomprehensivedue diligence review before entering tim outsourcing arrangemestfor
critical activitiesand, & good practice and regardless of the criticality, the Company carries legs detailediue
diligence review in respect of amyher providerclassified as Outsourcer. The due diligence review is carried out with
the ultimate aim to povide comfort that the service provider is financially sound and has allebhessary controls,
processes antheasures in place to provide the required service as set out under the agreement

Material outsourcing arrangements are notified to the @Bleastsixweeks before the outsourcing is dte® come
into effect, in accordance withth@ b 2 G A T A O (i ARR)¥hsutant® UnBeditaking® @hed Outsourcing Critical or
LYLRNIIFYy(d CdzyOGA2ya 2 NlidelheiAs @midiruSthe fapREGiNdrnfatdohigihSlydére L L -
description of the scope and rationale for the outsourcitig;S & S NI A O SimeLaN® @ritaet Sietdisand, y
additional information as set out in the guidelines, in case of outsourcing of a key furidtien.2 Y LJI BbkcyRets
the criteria for determininghe criticality ofa function or activityd fiticalé activities are those deemed essential for
the activity of theGompary having regard to the fact that the Company could not deliver its service to its customers
without these functions or activities. This definition is in kwiéh Article49 of the Solvencll Directive. The following
activities have been identified &sitical withinthe Company

1 Product design and pricing;

1 Qaimsand complaint$andling

1 Cancellation and poliggdministration;

1 Reserving process including calculation of techioabisions;

1 Information Technologgervices required for critical business activities

I tNRPQOGA&AA2Y 2F &d02NF3AS F2N) aSyairdAiAgdsS FyR LISNA2YLI f

1  Solvency Il returns including ORSA;

1 Investment and saset managermnt;

9 Production of financial reporting, including tax and banking services;

1 Provision of ormgoing Risk Management, Compliance, Actuarial or Internal Audit seraites

1 Adhoc activities considered strategically critical to execute the business stratéigy Gbmpany.
Solvency and Financial Condition Report 2018 31

CNP Santander Insurance Life DAC



M\ & Santander

CNP SANTANDER INSURANCE

The list of the critical functions or activities outsourcaslat Year End 2018 as bllows:

Service
Investment Portfolio

Operating country

Jurisdiction

Intra group

Sanction Screening

Management Services Head office Spain Yes
End user computing services | Head office United Kingdom Yes
End user computing services | Head office United Kingdom Yes
Insurance systems and IT . -
hosting services Head office Spain Yes
Claims handling and insurance Italy
services ltaly France No
Claims handling and insurance
services Germany Germany No
Claims handl di Germany

aims handling and insurance .
services Germany Spain No

France
Claims handling and insurance
services Germany Germany No
Claims handling and insurance : Spain
services Spain France No
Claims handi di Nordics countries
Se?\ll?;ZS andling and insurance (Sweden, Denmark, Ireland / Nordics No
Norway)
Claims handling and insurance | Belgium and The
, The Netherlands No

services Netherlands
Claims handling and insurance
cervices Poland Poland No
Claims handling and insurance
cervices Poland Poland No
Claims handii gi Germany

aims handling and insurance : .
services Austria Spain No

France

Anti-MoneyLaundering/Counter
Financing of Terrorism/Financig Italy Italy Yes
Sanction Screening
Anti-Money Laundering/Counter|
Financing of Terrorism/Financig Germany Germany Yes
Sanction Screening
Anti-MoneyLaundering/Counter
Financing of Terrorism/Financig Spain Spain Yes
Sanction Screening
Anti-Money Laundering/Counter|
Financing of Terrorism/Financid Sweden Sweden Yes
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Anti-Money Laundering/Counter|
Financing of Terrorism/Financig Norway Norway Yes
Sanction Screening

Anti-Money Laundering/Counter
Financing of Terrorism/Financid Denmark Denmark Yes
Sanction Screening

Anti-Money Laundering/Counter|
Financing of Terrorism/Financig
Sanction Screening

Anti-Money Laundering/Counter|
Financing of Terrorism/Financig Poland Poland Yes
Sanction Screening

Anti-Money Laundering/Counter
Financing of Terrorism/Financig Austria Austria Yes
Sanction Screening

Belgium and The

Netherlands The Netherlands Yes

B.8ASSESSMENT OF GOVERBERAND MY OTHERISCLOSURE

Assessment of the adequacy of the system of governance to the nature, scale and complexity rifkhéinherent

in the business

¢CKS /2YLIyeQa aeadsSy 2F 3I20SNYIFyOS Aa 0 AfaddiBsheen 2
implemented in accordance with the Corporate Governan&equirements the CBI guidelines on Systerof
Governance and the Pillar 1l requirements of the Solvency Il Dire€tiecExecutive Committee of the Company and

its Board consider the System of Governaeffectively providesfor the sound and prudent management of the
businessand is adequate in respect of the operations, risk profile an@MRisk rating of the Company.

Any other information for disclosure tevant to systems of governance

There is no additionahformation to be disclosed in k&ion to system of governance.
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C. RISK PROFILE

C.1UNDERWRITINBISK

Description of neasures used to assess risks, including amterial changes over the year

The main measures to assess undetiwgi risks are describelgelow:

1 Risk Universe Reviethie Company conductat leaston an annual basis, a risk identificatiand mapping
exercise, where it attaches impact and likelihood scores to underwriting risks impacting the business. This
exercise is carried out by management at a departmental/functional level, with consideration also given
to strategic or cros$unctional risks.

1 Monthly Management Reporting:

- Measures of premium volumes (including new business and cancellations) at a product grouping and
country levej and
- Claimd.oss ratios at a product grouping and country level.

1 ORSA proced$ie ORSA process itself is also congideas a measure to assess the Underwriting Risk that
the Company is exposed to and determine the level of Own Funds that are necessary to ensure that the
sohency needs are met at all times.

No material changes were made to the measures used to asseeswritihg risk over the year.

Description of material risks, including ampaterial changes over the year

The material underwriting risks for the Company are reflected in the standard formula of the SCR. For the Company
these are mortality; morbidity; disability, expense riskandlapse risk

The values of each of the Life Underwriting Risk-swglule of the SCRas at 31 December 2018including a
comparison with these values as atTecember 2017are as follows:

SCR Life Underwriting Riskb-module 2018 2017
€ a € a
Mortality 21 20
Longevity 0 0
Disability 0 0
Lapse 43 28
Expense 1 1
Catastrophe 29 27
Diversification Benefit (30) (25)
TOTAL 64 51
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The values of each of the Health Underwriting Risk-swgule of the SCRis at 33 December 2018, including a
comparison with these values as atTecember 2017are as follows:

SCR Health Underwriting Risk sufodule

Mortality 2 2
Longevity 0 0
Disability 4 5
Lapse 14 9
Expense 0 0
Catastrophe 1 1
Diversification Benefit (6) (6)
TOTAL 15 11

The Underwriting Risk SG#th for the Life and Health modules, hdamereased over the reporting period in line with
the increase in the BEL due to the growth of the busin@ssumption changes made aaf End2018for mortality
and lapseslso resulted in some changes to the S@&vever, here were no material changes in tmature of the
underwriting risksover the reporting period.

Another insurance risk for the Company is unexpected changes to the underlying mix of the customer profile. The
Companycontinuously monitordapses average age mix, gender profile and average exposures to ensure stability
within these metrics.

Descriptionof the material risk concentrations

The concentration of risks ases follows:
1 Exposure of policies in a specific market. This is mitigated through the geographical diversification of the
businessas per business strateggnd
1 Exposure to individugdolicies. This is mitigated by the definition of limit per single policy as defined in the
[ 2YLI yedQa wAial ! LIIS iking RiskManageSenshplity. I y R | Yy RS NJ
The Company has a concentration on one product grouping (i.e. covers related to lodrthjs lis geographically
diversified and comprises large numbers of small risks

Description of the method for mitigating risk and the process for monitorin¢eetiveness of these strategies

The main methods for mitigating underwriting risks are descriteldw:
f  Geographical diversificatiorthrough writing business iseveralO2 dzy ¢ NA S& GKS / 2Y LI Yy
risks are well diversified. The geographical diversification of the business mitigates the risk of high
concentration of underwriting risk in a specific market
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1 Reinsurancereinsurance may be used as a mitigation teicfue for underwriting riskswhen launching
new types of productsthe Companymight enter into commercial arrangements such as reinsurance or
other partnership arrangements when this would result in a cautious approach to gaining expertise in new
types d productsand/or improve the overall product offer of the Compaiiyis approach has historidal
provided access to the valuable underwriting expertise of the reinsurance partgrsuch time as the
Company developed its own experience and henceit@eitl quickeraccess to marketddowever, he
Companynow haghe capacity to accept 10086 the risk on new business writtemd acsas direct insurer
in each of its current market

1 Limits per individual policthe Underwriting Risk Management Poleyd the Risk Appetite Statement
define the limits on the insured amounts and related benefit

1 Experience analysisends in claims and cancellations are monitored and reviewed on a regular basis. This
represents the base for future assumptiomsedfor pricing

1 Reserve adequacthe adequacy of reserves is monitored and reviewed on a monthly basis. This aims to
ensure accuracy and appropriateness of the earning and reserving rules

1 Product launclguidelines and processes detailed procesmust befollowed internally by the Company
to ensure certain criteria are taken into account before launching a new or materially amended product in
accordance with thenternal processesThe requirements of the Underwriting Risk Management Policy
and Risk Appet Statement of the Compargre also taken into consideratiomNl aspects are considered
when setting the assumptiorend theterms and the conditions of the product. Sensitivity analysis and
profit testing are carried out accordingly. The Company ensures that customer documentation is
unambiguous and fully enforceable. This is achieved through a sound govemamessand multiple
reviews of the documentation. Where applicabla the process of evaluating a new insurance product,
the Company will take into account reinsurance arrangements and investment constraints;

9 Product monitoring reviewA review ofproduct performance including underwritingjs carried out for
each material new or materially amended product 12 months after the launch. Actions are identified and
reviewed by the Product Committee before escalation to Ex@cutive Committeand Board for review
and approvaif required as per Underwriting Risk Management Policy;

1 Rules of delegatiorthe UnderwritingRisk Managemenolicy specifies the level of delegated authority
assigned to the Company as well as the circumstances in which items are escalated to theGBiBup
Assurance S.A.

1 Waiting period, exclusions and eligibility checksiiting periods and exclusions are allowed by the
Underwriting Risk Management Policy and considered as a method of underwriting risk mitigation when
included in the Terms an@onditions of the productgNso, eligibility checks are carried out when selling
the product to ensure associated covers are suitable; and

1 Compliance with local regulatiomhen launching a product in a jurisdiction, the Company ergaga
local law fira Ay 2NRSNJ G2 ARSYyOGAFe GKS 20! f NB lj dzA N
documentation is aligned to the local legal and regulatory requirements.
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Underwriting risks and effectiveness of mitigating actions are monitored through the following teesniithin the
CompanyBoard Risk Committee, Executive Commijffeehnical Committee, Product Committe®l Risk, Actuarial
and Finance ForunRegulatory changes impacting underwriting are reviewed and monitored &Rejgelatory and
Compliance Commétand Product Committeas appropriate

The CRO and Chief Actuary, reporting to the CEO, have responsibility to ensure that the Company considers all aspec
2F ' YRSNBNRGAY3I wAial Fa Ad O2yRdzO0Ga 0 dza iskdpgetite. | YR G KI
Description of assumptions, methodology and results of stressting and sensitivity analysis for each material risk

The Companyses stress testing and/or sensitivity analyses in order to investigate the potential development of its
solvency needs and how it might meet its capitaluiegments in various scenarios.

As part of the yearly ORSA process, the followimderwritingrisks wee stressed simultaneously:

1 Mortality;
1 Mass Lapseand
1 Disability.

These underwriting risks were assessed alongside others in this scenario to give a combined stressed view of the
Economic Balance Sheet.

Any other disclosure

Thereisno additional information to be disclosed in relation to underwriting risks.

C.2MARKETRISK

Description of measures used to assess risks, includingnaagrial changes over the year

The main measures to assess karrisks are described below:

9 AssetLiability Matching the aim of the ALM methodology chosen by the Company is to achieve a
ardAaFTrOG2NE RSINBS 27T proectytdmbifiticash liods/ake broatllyrSatbhetl &
by corresponding asset cash flowsiis is achieved throlgduration matchingor each differentcurrency.

The ALM methodology also includes measures for currency exposure and massive surrender risk

1 Risk Universe revieunarket risks are assessed as part of the annual review of the Risk Universe where
associatedisks are identified and measured through an assessment of impadikafiiood; and

1 ORSA procesk addition to the market shocks prescribed by the Standard Formula, the ORSA process
includes additional market shocks to asset values, including intesisshock, equity shock, and spread
shock. These are in addition to, not as replacementstiier Standard Formula shocks.

No material changes were made to the measures used to assms®trisk over the year.
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Description of material risks, includingny material changes over the year
The material risks identified by the @pany are described as follows:

Interest Rate Risknterest rate risk arises where, due to a sudden increase in interest rates, the fall in the value of
assets is not offsetby@2 NNBS &aLI2y RAy3d RSONBFAS Ay GKS @l tdzS 2F Al
of holding financial assets until their maturity interest rate risk is somewhat mitigated and the risk confined to a
scenario of interest rate increases combingith a sudden mass lapse or other sudden cash outflow.

Currency Riskhe Company operates in five currencies: Euro; Polish Zloty; Norwegian Krone; Danish Krone; and
Swedish Kronal'he risk to theCompanyarises wheran over or under exposure exig@ssets versus liabilities) in a
foreign currency relative to theuto which may lead to aignificant foreign exchange gain or loss

Equity Riskhe Companyolds a limited amount of mutual funds of equities and as such is exposed to fluctuations
in the market value of equities.

Spread riskthe risk arises from the concentration of investments made by the Company in corporate bonds.

The Company is also exposed on a limited basismhaentration risk

The marketisks for the Company aaptured within thestandard formula of the SCRhevalueof each Market SCR
sub module as at Year End 2018, including a comparison with Year Efds28 follows:

Market SCR suimodules 2018 2017
€ a Market Risk SCR Market Risk SCR

Interest 7 8
Equity 8 12
Property 0 0
Spread 67 66
Currency 10 9
Concentration 2 6
Diversification Benefit a7 (22
TOTAL 77 79

The capital charge for thepread risksub-module is driven by the subordinated loan in place between the Company
and CNP Santander Insurance Europe,B&@&r company of CNP Santander Insurance Aifeery prudent approach
of 100% charge has been applied.

Description of themethod for mitigating risk and the process for monitoringfettiveness of these strategies

The main methods for mitigating risks arising from fluctuation of the market are described below:
f Diversificationstrategies GKS [/ 2YLJ yéQa L ¥ Balidy Ye§ufds asseksdtd be a |y
invested within prescribedssetnorm limits by asset type, credit rating, and issuer. This ensures that the
/I 2YLI yeQa |aasSia IINB adFFAOASylfe RADSNEAFASR
counterparty exposure
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1 Duration matchingthe Company aims to limit exposure to interest rate risk by ensuring that the sensitivity
of asset to a change in interest rate is close to that of liabiliiegpart of the ALM Risk Management Policy,
the Company has a requiremeifior assets and liabilities to bdoselymatchedin terms of duration within
an agreed range;

1  Monitoring of currency exposur@et exposure in currencies other than Euro must not exta max
threshold as set out in the Risk Appetite Statement of the Company. The majority of assets and liabilities
of the business are expected to be denominated in Euros

1 Positive castflow: the Company has no appetite for any failure to meet its cash fequirementsnor for
negative gaps on cumulative cash flowse Company, therefore, aims to reduce the gap between the
cash flow profile of assets and that of liabiliti€umulative cash flows are monitored on an ongoing basis
to ensure there is a cdimuous positive surplysand

9 Liquidity and massive surrenders shotlike Company ensures adequate liquidity on an ongoing basis by
measuring short term assets against liabilities with stresses applied to lapse rates for all liabilities with
duration lessthan 1 year.Capital losses in scenario of massive surrender will be low due to holding
sufficient liquid assets.

The exposure to market risk is monitored and reviewed on a monthly basis at the Investment Committee and reported
to the Executive Committeand Risk Committee of the Company respectively on a monthly and quarterly basis. The
Risk Function monitor the exposure to market risk throughhad Key Risk Indicators which set the limits according

to the Risk Appetite Statement of the Company.

Descripton of how assets have been invested in accordance wkth& U LINHzZR Sy &  LJSié&t@néey to LINA
Investment Policy and Investment Committee)

Assets are invested in accordance with giredent person principlas prescribed by the Investment and ALM Risk
Management policies, which are reviewed and approved by thedBaideast on an annual basis.

Investments decisions are reviewed at the Investment Committee which is held at least on a monthly lb&asis
Commitee ensures that Investments are made in accordance with the Investment and ALM risk management policies,
Risk Appetite Statement and capital congtta under Solvency II.

The prudent person principlis therefore applied as follows:

1 Individual assetswith respect to the whole portfolio, the Company shall only invests in assets where
associated risks can be properly identified, measures, monitored, managed and reported, taking into
account the assessments of the overall solvency needs; and

1 Investment stategies: the assets held to cover the technical provisions shall be invested in a manner
appropriate to the nature and duration of the insurance liabilities, taking into accounts thertteststs
of all policyholders.
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Description of the material riskoncentrations

The largest portion of the asset portfolio consists of fixed income securities, namely corporate and government bonds.
The Compangensures that risks associated with these assets are mitigated through appropriate diversification by
adhering to the Investment RisanagementPolicy and Asset Norntd the CompanyMarket risk concentrations
exposureare mitigatedby ensuring that investmentga done in accordance with tHenits for rating categories and

asset types.

Description of assumptions, methodology and results of stressting and sensitivity analysis for each material risk

The Company usestress testing and/or sensitivity analyses in order to investigate the potential development of its
solvency needs and how it might meet its capitaluiegments in various scenarios.

As part of the ORSA process, fhlflowing marketshockswere applied b assets simultaneously
1 Interest rate
1  Currency rates;
1 Equity, and
1 Spread

Underthis scenariomarket as well as underwritinghocks are combined together to give a combined stressed view

of the Economic Balance Shetithin a separate scenario, thew{ ! SESNOA &S | f a2 | 845a48
to foreign exchange rate shocks; renro currencies positions were also stressed by applyindinatkshock to the

forex rates.

Any other disclosure

There are no additional information to be disclosedalation to market risk.

C.3GREDITRSK

Description of measures used to assess risks, includingnaagrial changes over the year

The main measures to assessditrisks are described below:
1 Credit rating Long term credit ratings issued by ttiteee main rating agencg where available, are used
to assess the credit risk of the fixed income financial assets
i Issuer Economic Outlookvestment advisors assess the economic and financial outlook of the issuers in
support of the investmentlecisionsand
1 Risk Universe revieveredit risk is assessed as part of the annual review of the Risk Universe where
associated risks are identified and measured through an assessment of impact and likelihood

No material changes were made to the measwesd to assessreditrisk over the year.
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Description of material risks, including anmypaterial changes over the year
The material risks identified by the @pany are described as follows:

Counterparty Default Riskhe Company is exposed to default risk having funds held by counterparties such as
bond issuers, reinsurance partners, operatiolpahks, or mutual fund issuers.

Downgrade riskthe company is exposed to risk of downgrade on any of its assets and counterparties. Such a
downgrade could caustne company to be in breach of its own investment guidelines and in extreme cases require
the immediate liquidation of a position, possibly at a loss. A ratings downgrade could also have a significant impact
on the Market SCR calculated.

Description of howr 8 aSia KI @S 0SSy Ay@SaidSR Ay | O0O2NRIFIyOS gAl
Investment Policy and Investment Committee)

See section C.2.

Description of the material risk concentrations

Exposure to individual issuers can result in materiainterparty risk concentrationThe Compapn ensures that
counterpartycredit riskis mitigated through appropriate diversificatian investmentdy adhering to the Investment
RiskManagementPolicy and Asset Normghich requires assets to be invested within defined limits by asset types,
credit ratings and individual issuers. This ensures that the Company invests in high quality assets and issuers, whic
are analysed and recommended®K S / 2 YLJ y & Qa dinkest®entadvisoyolttie Edvdpany,

Description of the method for mitigating risk and the process for monitoringeetiveness of these strategies

The main method$or mitigating counterparty credit risks are described below:

f Diversificatioty GKS / 2YLI yeQa Ly@SadyYSyd wAaal alyl3aSySy
LINSEONROSR !aaSit b2NY fAYAGa o0& FaasSid GeLlSa FyR
sufficiently diversified so as to mitigate the risks bofirean concentratedcounterpartyexposure

f  Minimum acceptable creditratindhe@ YLI Yy Qa Ay @SadyYSyid LRt AO& LINEF
than investment grade

1 Reinsurance Risk Management Polity Policy sets the limits in relation to reinsurancaimterparties
and

1 Financial Due Diligencéetailed financial Due Diligence reviews are undertaken before entering into
service agreement with third parties providers, according to the Outsourcing Risk Management Policy of
the Compayp.

The Company performs an analysis on a monthly basis on the concentration by issuer and rating in order to comply
with the limits established in the Asset Norrmifie Company has experienced no issue with credit default to date and
limits are monitored on amngoing basis. The counterparty risk exposure is monitored and reviewed on a monthly
basis at the Investment Committee and reported to the Executive Committee and Risk Committee of the Company
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respectively on a monthly and quarterly basis. The Risk Fumtonitor the exposure to credit risk through-hdc
Key Risk Indicators which are set in accordance with the Asset Norms and the Risk Appetite Statement of the Compan

Description of assumptions, methodology and results of stressting and sensitivityanalysis for each material risk

In addition to monitoring risk limits in the current business environment the Company also performs an assessment
of risks under stressed criteria within the ORSA process. The Company uses stress testing and/or sevagjitbdsy

in order to investigate the potential development of its solvency needs and how it might meet its capital requirements
in various scenarios. In general, as a result of a deterioration in the credit quality of one or more issuers, the market
valueof bond portfolios declines resulting in a decrea$@wn funds and SCR coverage.

With regards to credit risk, the Company performed a stitess as part of the ORSA process viangnease to fixed
income spreads.

Any other disclosure

There are nadditional information to be disc&®ed in relation to credit risk.

C.4LQUIDITRSK

Description of measures used to assess risks, including any material changes over the year
The main measure to assess liquidity risks withen@ompany are described Iber:
1 Liquidity Coverage Rat@ldCR 0

Liquiditymeasure fharket value of liquid assets / stressed liability eistvs)F A YSR | & Sy adzNAy 3 (K
financial portfolios have enough liquid assets to pay dashis to policyholders in a stressedenario Liquid assets
includeall operational cash accounts and all deposit accounts; all bonds (government and corporate) with residual
maturity less than one year; all other government bonds rated A, AA or B#ALCR shall be higher than 125% for
each currency. Thisisy f AYyS 6AGK (GKS fAljdARAGE a0l yRFENRa 2F [/ bt
Appetite StatementA liquidity indicator has been established as part of the ALM Risk Management Policy and process
whereby liquid assetare measured against stres$ cash flows in each currency.

1 Asset Liabilities Managemerds described in the section C.2.

There are no changes to note over the reporting period.

Description of material risks, including anyaterial changes over the year

¢CKS YIAY /2YLIyeQa fAldARAGE NRala INB Fa F2ff2gay
1 There is a sudden, significant rise in benefits to be paid out (i.e. a wave of surrenders) and the Company is
not able to make the payment when due;
1 The Company is unable to dispose of financial assdtseatight price in a short period of time or is not
ableto access other ligdifunds at an appropriate cost.
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In this regardsthe Company must constantly maintain sufficient liquidity to face its liabilities. There are no changes
to note over the reportig period.
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Investment Policy and Investment Committee)
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See section C.2

Description of the material risk concentrations

There are no material riskoncentrations in relation to liquidity risk: KS / 2 YLJI y& Q& SELJR & dzNB
considered to be low since it maintains a high level of liquid assets to meet its liabiliteesverall LCR indicator was
tracked within the threshold over theeporting period.

Description of the method for mitigating risk and the process for monitoring effectiveness of thtsgegies

The main methods for mitigating liquidity risks are described below:

1 Investments in liquid asseténvestments are made only liquid assets with high trade volumes on
regulated markets, according to the Investment and ALM risk management policies. There are no
investments in illiquid assets suchm@$sate equity or real estate.

1 Investment in high credit qualitynvestment areonly made in assets with a high credit rating quality
(minimum BBB rated);

Additional methods for mitigating liquidity risks are described in Sections C.2. The exposure to liquidity risk is
monitored and reviewed on a monthly basis at the Investment Cotem#nd reported to the Executive Committee
and Risk Committee of the Company respectively on a monthly and glya&esis.

Description of assumptions, methodology and results of stressting and sensitivityanalysis for each material risk

The followingstresses to liquidity are performed at least on a quarterly basis:

1 LCRthis methodology, as described above, applies a stress to the liabilities for each currency. Liabilities
include all technical reserves and stressed cash flows are calculatgéd eancellation rate (Premium
reserves) + increasing claims reserves by. 2d%stress applied is to other liabilities; and

1 Massive surrenders combined with an increase in interest:ratgactive is to measurthe capital losses
that would be realised in anassive surrender scenario. Assets are stressed by applying a sudden 3%
increase in interest rates to all liquid assets. Liabilities are stressed by applying a sudden lapse rate of 40%
to all liabilities with duration less than 1 ye&apital losses in enario of massive surrender will be low
due to holding sufficient liquid assets.

Results are monitored on a continuous basis and any shortfall in liquidity must be addressed timely by the senior
management with proper escalation to the Board, where requiifido stresses were applied as part of the ORSA
process as liquidity is not considered a material risk withinGbenpany.
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Any other disclosure

There is no additional information to be disclosed in relation to liquidity risk.

C.50PERATIONARSK

Description of measures used to assess risks, including any material changes over the year

Operational risks are assessed according to the potential impact and probability of the event concerned. These impact
assessments are made against financial, openatl and reputational criteria. Operational risks are reviewadao
periodic basis by the Risk@mittee, Executive Committee and the Board of Directors.

The following measures are used to assess operational risks:

1 Risk Universe revievoperational riskdo which the Company is exposed are identified at least on an
annual basis through an operational risk identification and mapping exercise, internally referred to as the
GwAal | yADSNESE SESNDA&EST 6KAOK Aa ditheNdle®aR 2 dzi
business owners and is reviewed by the Board. Inherent risks are assessed in respect of the likelihood of
a given risk event occurring and the potential financial impact in the case that the defined risk event were
to materialise. A compredmsive alignment of controls to the risks identified in the risk assessment is then
performed in order to determine the residual risk universe. Corresponding remedial action plans are
subsequently identified and tracked for each of the risks with the higtesidual ekJ2 & dzNB 6 & ¢ 2 LJ
wAalaseoT

1 Operational Risk Questionnairan annual review is performed on the evolution of the operational risk
LINEFAES 2F GKS /2YLIlyeées FOO2NRAy3 G2 /bt wiail 5
Companyto this exercise enables CNP Risk to determine the overall operational risk profile.

The classification used in relation to operational risk has been developed by CNP Risk and inclueles a four
level hierarchy of risk category, the first of which includes tollowing componentsProducts/policies

and policyholder relations; Information system failures; Human resources management; Safety and
security; Internal fraud; External fraud; Project management; Process execution, delivery and
management

f BusinessmcessesreviewtK S / 2Y LI ye Q& LYGSNYyFt /2y iNRf &aeads
which helps to measure and mitigate the operational risks faced by the Company.ZheLJ y e Qa LY
Control team has in place a suite of Key Controls which atedes a regular basis throughout the year
and are reviewed at least on an annual basis;

1 ORSA procesResultsfrom both theRisk Universand the Operational Risk Questionnaiaee used as
input in the selection of the Operational Risk shock for the an@RBA proess

1 Solvency Capital Requiremstie SCR standard formula includes an assessment and quantificatfon of
operational risk exposure;

1 Risk Incident Logt is a tool owned by the Risk Function with the aim of assessing, overseeing, tracking
and addressing any risk incidents in the business. A specific reporting procedure is in place and is
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circulated on a monthly basis to all employees of the Company toremnsk incidents, including near
misses, are reported timelifhe status of remedial actions in relation to reported risk incidents are then
monitored continuouslyand

1 Adhoc assessmenbperational risks are also assessed on arhaed basis through quésnnaires,
briefings and risk analysis carried out in conjunctiornlite relevant business owners.

There were no material changes in measures to assess risks over the reporting period.

Description of material risks, including any material changes otrex year

Operational risk arises as a result of inadequate or failed internal processes, people or systems, or from external
events.Operational risks are identified at least on an annual basis as part of the Risk Universe review and are closely
monitored throughout the year and exposure tolerance levels are captured in the Risk Appetite of the Company.

According to the Risk Universe of the Company, the material operational risks identified over the reporting period are:

Ch i d
Risk Type b anges in )g)osurg compare
to prior period

. _ - High reliance on critical IT service providers - New
Outsourcing Risk . . _
- Permanent interruption of TPA activities -No
- Data errors, including errors in reserving, TPA | - Impacta
Data complexit administration errors
piextty - GDPPoreach -No
- Cyberincident - Impactg
IT failure - IT infrastructure/service failure -No
Customer relationship| - | egal disputes and litigations - LikelihoodC

1) Outsourcing RiskOperational risks include outsourcing argaments toexternal providersThe Company relies
2y Ada LINIHYSNEQ aeadsSvya Ay 2NRSNI G2 LINPOARS LRt A
It is critical that customers continue to receive excellent service on an ongoing basis and that iidormat
continues to be transferred accurately from etatend across multiple supplier8lso,the Company has relied
on outsourcing partners for the provision of most of its IT infrastructure and software services and solations.
respect of all outsourcedctivities, comprehensive Service Level Agreemargsn placeand monitored on a
continuous basis

2) Data complexity:The risk of losses arising from inadequate granularity and/or accuracy of data which may lead
to errors or delays in regulatory and finaalkcreporting and as well as errors in the assumptions underpinning
reserving and pricing.he Company hasplemented processes and procedures for the management of data to
ensure appropriateness, completeness, accuracy and timeliness ofld@ompany has an IT and Data Quality
team in place andhasgradually developd an IT Risk Management Framework to identify, assess and mitigate
the risks associatedto datd. KA & NAR &1 GeL)S | fa2 O20SNAR (GKS NInial 2

Solvency and Financial Condition Report 2018 45
CNP Santander Insurance Life DAC



E & Santander

3)

4)

CNP SANTANDER INSURANCE

unauthorised access, use, disclosure, disruption, modification, and/or destruction and the cyber security risk of
data theft, and malicious data and service disruption. The Company has a low appetite for both data security
breaches and cyber incidentshich could lead to a breach of data protection, damage of reputation,
interruption of key operations or major remedial costs for the Company. The Board remain accountable for
Cybersecurity within the Company; and

IT failure:This refers to the risk of less arising from the failure of critical IT systems, including models and tools
considered critical for regulatory and financial reporting. This risk also includes potential losses of or damage to
physical assets resulting from natural disasters or othenés which may interrupt the continuity of business
and/or provisions of services or that lead to a major exposure to rigks.IT Function will continue to support

the business processes and enable business continuity in the event of a business tyointiident.

Customer relationshipThis reflects the way the Compaognduct business andts ability to mitigate any
potential detriment of customerrelationship,ensuringthe best interest of policyholders aralsocompliance

with regulation With thisregard, the Companysupported by externdégal advisors in each territorgnonitors

closely any developments related to opdisputes anditigations For the most part, these are claimdated
Thishelps the Company to identify any potentiaaud. Also, the Company has effective processes in place
around the launch or changes of products with the ultimate aim to mitigate the rigkrofs in Terms and
Conditionsand policy wording.

In addition, the Company has alestablisheda customer experiencdepartment with the aim to identify new
opportunities across the customer journey andoirave the overall relationship.

Descriptionof material risk concentrations

There were no material operational risk concentrations over the reporting period.

Anymaterial future risk concentrations anticipated, and how these risk concentrations will be managed

There are no material future risk concentrations anticipated.

Description of risk mitigation techniques, and process for monitoring the continudeativeness of these strategies

Exposures of all material operational risks are tracked within the Risk Dashboard. Risk appetite and tolerance level:
are set out in the Risk Appetite Statement of the Compaime main risk mitigation techniques in placentdtigate
operational risks are:

1 Monitoring of Service Level Agreementmitigates the risk of inadequate outsourcing services.
Performance and quality of the service provided by external vendors and outsourcers are monitored and
reviewed on a regular basis throudkdicated reporting and governance meetings;

1 Onsite Visitsunder the service agreement, the Company has the right to visit the external vendor or
outsourcer for audit, control testing and due diligence purpose. Visits are performed on a regular basis
depending from the criticality of the service provided;
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QuarterlyKey Control Testinguitigates the risk of Isses arising from the failure or inadequacy of business
processesAction plans are implemented to rectify any control weaknesses and, once a géabelen
established, the key control is tested over an agreed period to ensure the weakness has been addressed
RegulaDue Diligence reviewsitigate the risk of inadequate outsourcing services or failure of external
providers. Reviews are carried outrihg the provision of the services to ensure there weeesignificant
changes A G KAY (KS 2dzia2dzZNOSNJ 2NJ Ay (KS fifandaligNtoilitg T
TPAReversibility Rn: mitigates the risk of discontinuity and defines the actions to be taken in each
territory on the short, medium and long term in the event of immediate unavailability of TPA to deliver the
service required under the Service Agreement. Performed and fedalce each TPA in 2018 and will be
updated annually;

Annual/ 2 YLI Y& Q& Y y:Rataipsvibldy and dekukitythaiyiidy mitigates the risk of cyber and
data breaches;

Group Fraud/Crime Insurance Covmitigates the impact arising from internal / exhal fraud;

The Company has amti-bribery and corruption framewotk place;

Group Cyber Insurance Covmitigatesthe impact arising from a cybetttack;

Annual testingof Business Continuity Ptamitigatesthe risk of business interruption. It is tested on an
annual basis. There is also insurance cover in place in the event of business interruption or damage to
either property or computer equipment;

Annual or achoc ORSA processiitigates the risk of a shtfall in capital arising from operational risks

Data Quality FrameworkSolvencyll regulations place a great deal of importance in the adequacy and
accuracy of the information used for all regulatory and internal calculations and reporting. Data quality
requires implementing processes, procedures and instructions for the managerhiefibionation and to
ensure appropriateness, completeness, accuracy and timeliness of data. Checks and controls are in place
in order to validate the dataelated to thepolicies underwritten from the originator through to the final
stages wherehe Regultory Capital is calculated. The framework is continuously improved with the
purpose of identifying and addressing any shortcomings and with the aim also of improving the
homogeneity of the data checks across the entire Data Life Gyrude

IT & Cybersecuyi Strategy:The security of IT services is a key priority for the Company. The Company,
through its ITrisk management strategyake the technological and governance steps necessary to limit
the risk of cybefattack and tdimit the potential impact of ay prospective cybeattack.The Companiias

cyber security preventative measures in place and will continue to advance IT security practices and
maintain alignment with evolving industry norms. Securing sensitive and business critical data is an
ongoing citical function and technical security precautions are taken to minimise the possibility of a
malicious attack. The IT department will implement all feasible measures to ensure the security of
Company data, including keeping abreast of the latest cybardgdechniques and services, and engaging
with bestin-Of a4 @SYR2NAR (G2 YIS adaNB® GKIFIG GKS NRala
fully as possible.
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Description of assumptions, methodology and results of stressting and sensitivityanalysis for each material risk

The Compay uses stress testirig order to investigate the potential development of its solvency needs and how it
might meet its capital requirements in various scenaasgart of the ORSA process

The approach taken intaccount for the OperationaRsk shock scenari@s fully aligned with CNP Assurances
prescribed guidelineshere only theMaximumPossible Lossenario is factored into the ORSA. $henaricselected
in 2018 was in line with the risk profile of the Company and it is represented below:

ScenarioType 5SAONRLIIAZY { OSYIFNA2 Dbl YS

Maximum Possible An event corresponding to a Maximum Possib,

Permanent interruption of TPA activities
Loss Loss

A major operational loss which could occur on

VaR90 in every 10 years.

Unexpected revision of TPA arrangement

As illustrated above, the Company performed this exercise witaRat 90% andviaximum Possible LasEhat is, to
FaaSaa IyYyR SaGAYFGS GKS Lk2aaroftsS AYLIOG 2F GKS 20C
RA&AO2yGAydzideéed 2y0S Ay SOSNE wmn &S| NAThe agsBciad/cSused anlNE :
context of each smnario were described precisely. Both scenarios were then analysed in workshops in order to
determine the induced consequences and to quantify financial losses that would result, according to experts
judgment, should either event materialise at any pomtime. Therefore, the total amount of extra capital required

for this OperationaRiskscenario wasdded to a combined ORSA shock scenargtly, related action plans were

also identified for each scenario, should either event materialise at any poiime.

Any other disclosure

There is no additional information to disclose.

C.60THER MATERIARSK

Overview of the use of special purpose vehicles, disclosing at least information on whetheBpleeial Purpose
+ S K A SRS aatldorised under Solvency Il, what risks are transferred to it and how the fully funded prinsiple i
assessed on an egoing basis

The Company does not make use of a Special Purpose Vehicle.

Other material risks

The additional following risks were identified part ofthe risk universe of the Company and were continuously
monitored over the reporting period:
1 Strategic RiskChanges in consumer behaviour, regulation and/or the evolution of commercial arrangements,
in addition to the entrance of new types of business models into the insurance landscape, could potentially
impact the sales performance of the Company. Furthermore, there is a potential risk that the high effort
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required for the achievement of key projscmay delay the execution of the business strategy in the short
term. Therefore, the business must always ensure that, in developing new lines of business (e.g. country
launches, product launches, broadening of distribution channels), that sufficienineeare allocated to
ensure successful implementation while minimising the risk of delay. The Company engages with external
parties for advice and support where required. All significant projects are monitored on a continuous basis
through working groupsind steering committees in place, with proper escalation to the Board of Directors
where required, to ensure the proper execution of the business plan and\shient of the business
strategy; and

1 Environmental RisKThis refers mainly to global econongiznditions and developments that could negatively
FFFSOG GKS SESOdziazy 2F GKS /2YLJIl yé& Q& o dzedayabdd & L
regulatory changesThe preferred strategy to mitigate the negative consequences of these evelig i
continuous monitoring of the surrounding economic and sectorial conditions in all the territories where the
Company operates in order to anticipate and mitigate those hazards. The macroeconomic outlook for each
country is monitored on a continuous baswith particular attention to the unemployment trends and
consumer confidence. Any potential exposure to losses must be escalated to the Board for discussion and
mitigation plans must be put in place.

A risk assessment has been previously carried orgl@tion to the possible exit dhe United Kingdomfrom
9dzNR LIS o61y26y & a. NBEAGED YR GKS SELRadiNB 27
remained unchanged over the reporting period.

1 Governance RiskThis section inclugeany risk related to potential breach aforporate governance
requirementsand the ability of the Company to continuously comply with the regulations, with particular
reference to the recently implemented General Data Protection Regulation and the Ineubasicibution
Directive. In 2018, the Company has reviewed its processes and procedures and aligned them with the GDPF
to strengthen its internal data protection framework where requiréthy new regulatory developments
within both the domestic and crodsrder markets are reported upon internally to the Executive Committee
on a monthly basis, to the Regulatory and Compliance Committee omarithly basis and on a quarterly
basis to the Risk Committee and Board.

C.7ANY OTHER INFORMATION

Any additionalnformation, if anyjsincluded in sections C.1 to C.6.
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D. VALUATION FOR SOLYENPURPOSE

D.1ASSETS

Value of assets for each material class, as well as a description of the basis, methods and assumptions used for

valuation

The following assets are heldfair value at 31 December2018

Balance Sheet Items 2018 2017
Assets EKANN EKANN
Cash and Cash equivalents 86,529 56,193
Bonds: Government Bonds, Corporate Bonds, Structured Notes 493,223 402,119
Collective Investment Undertakings 25,193 28,863
Other loans and mortgages 54,000 54,000
Insurance and intermediaries receivables 13,411 13,663
Reinsurance receivables 1,032 1,702
Receivables (trade, not insurance) 6,871 5,276
Health similar to life (Reinsurance Asset) 1,703 2,959
Life excludindnealth and indexstinked and unitinked (Reinsurance Asset) 6,617 13,547
Any other assets, not elsewhere shown 3,592 -
Total Assets 692,171 578,322

Cash and cash equivalen@ash and cash equivalents (i.e. cash deposits) are valued at nominaBadéuree has
increased year on year in line with the growth of the insurance portfolio

Bonds and Collective Investment Undertakihis item includegixed income securitiend mutual fundsheld by the
Companytraded in active liquid markets and are wedl at fair value based on their available market price. A quoted
price is readily available and is providegltheCompanR & ! & & S iiinvestmgnts BebeNidicreased year on year
in line with the growth of the insurance portfolio.

Other loans andnortgages the subordinated debt in place, which is iatercompany loan between CNP Santander
Insurance Life DAC and its sister company CNP Santander Insurance Europe DAC, is not traded. The unobserva
inputs for this debt includeounterparty and cred risk.

LYadaNF yOS YR AYGISNNYSRAINRASAQ NBEOSAGI6f Sas anNdorher dzNI Y
assets, not elsewhere showthese are included at nominal value. Balances at year end are dependent on timing of
receipts andgpoayments.

Reinsurance Assefslealth similar to lifeand Life excluding health and indéirked and unilinked) this information
is provided in section D.2.
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For each material class, a quantitative and qualitative explanation of any mated#ferences with the valuation
basis, method and assumptions ed for the financial statements

There are no differences between the Solvency Il valuation basis and IFRS valuation, with exception of the Reinsuranc
Assets which is detailed in section D.2.

D.2TECHNICAPROVISIONS

The technical provisions equal the sum of the Best Estimate Liability and the Risk Margin. The BEL is the expecte
present value of the probabilitweighted average of future cadtows, using the relevant riskee interest rateterm
structure. The BEtontainstwo components:

1 A claims reserve based on the accounting provisions establishethimsIncurred But Not Reporteahd
claimsReported But Not Settled KA & A & NI TBEINDNIBIR resetdsor SolvérkySieparting
purpose; and

1 An amount for future claims outgo, which is represented by the Unearned Premium Reserve on the
CAYLFYOALE {GF GSYSy i 8Bl futkd cashifovs foNSsIFeScINBpRarting gurpbsd. (i K

The RM is the cost of holding sufficient capital to back the SCR over the lifetime of the obligations. The cost of capita
rate is set in the Solvency Il Delegated Regulations to beab®ve risk free. Technical provisions are calculated gross

of amount recoverable from reinsurance contracts. Teesurance recoverableas been considered separately
belowandis calculated as the present value of the probabilityighted average ffuture reinsurance cashflows.

Best Estimate Liabilitieg Claims Resers

The claims reserves foear End 2018 are slightly different to those established on the Financial Statem&uaisieof
the elements of prudence within the Financial Statements assumptions for the claims reserves have been removed
for the purposes oSolvency Il reportingThe following are the components of the claims reserves under Solvency Il

1 IBNR:The IBNR reserve is held in respect of claims from past periods of cover which are estimated to be
still unreported. The calculation incorporates esis of ultimate claims likely to emerge from each past
month of cover (i.e. earned premium multiplied by loss ratio) as well as estimates of typical delays in the
reporting of claims.

1 RBNSThe RBNS represents the liabilities related to existing clainishwiave been reported but final
payment is uncertain. For example, there may be claims pending decision, perhaps where a piece of
documentary evidence (e.g. death certificate) has not yet been received. The RBNS is calculated as the
claim amounts payableultiplied by an acceptance rate assumption.

Best Estimate Liabilitieg Future Cashflows

The BEis produced using a cashflow model created usangactuarial modelling toakhich was developed in 2015.
Future cashflowsor the inforce business as at $December 2018 arprojected at arindividualcoverage level. The
cashflowsare projected on a monthly basis and all cashflawsprojected to the end of the appropriate policy term.
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The projected future cashflows inde:

T Income
- Regular premium receiptand
1 Outga

- Claims payments, including expected levels of surrender (canceltation)
- Commission payments

- Expenses (maintenance costs ongnd

- Third Party Administrator fees

The cashflowsre discounted using theslevant riskfree rates for ech currency to obtain the BEL.

As is permitted, the Company has chosen not to apply any adjustment to the risk free rates for either the Matching
Adjustment or Volatility Adjustment. The Company has also chosen not to makefusny of the Solvency I
transitional arrangements permitted in respect of Fiske rates or technical provisions. Any changes to this approach

in the future would rejuire the approval of the CBI.

The commission outflowsre not a policyholder liabili and therefore represent accounting provisions of the
CompanyHowever for simplicity in calculation these are included inabeiarialmodels and are thereforacluded
under the BEL heading.

Given the nature of the business, and in particular the tEckivestment guaranteea deterministic approach has
been taken in calculating the BELe. using a singlgield curveand claims modelled based on claim rates without
stochastic variation

Risk Margin

TheRisk Margiris calculated as the cost of holding certain defined components of the SCR over the lifetime of the
obligations It should be noted that, as required by the Delegated Regulations, the projected SCR is calculated on the
assumption that the assets are sdied in such a way that they minimise the SCR for market Tis&.risks included

in the projected SCR underlying the RM therefore relate to underwriting risk, operational risk and counterparty risk
only. There is no projected capital in respect of marksk,ras the market risk associated with the assets held is
deemed to be fully hedgeable. There is also considered to be no counterparty default risk associated with deposit
holdings for this purposélhe calculation of the RM is based on a simplified apghiaads permitted under Solvency

Il.

Guideline 62of the EIOPA_evel 3 Guidancen the valuation of technical provisions sets out the hierarchy of
simplifications that are allowed. The approach adopted by the Company is equivalelgthod 3of the hiemarchy
which is to:

! LIWNRBEAYI GS GKS RA&aO2dzy (SR adzy 2F &t FdzidzNB {2f @S5
the Solvency Capital Requirements for each future year separately as referred in Article 58 (b) of the Implementin
MeasuSas AYGSNIFfAlF o0& dzaAy3d GKS Y2ZRAFASR RdNNI A2y 27
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The approach is to apply a factor to the SCR of the reference undertaking at the valuation date. The factor is based ol
the duration of the business vtten, and so would be higher if the duration were longer etc. This methodology is also
GKS 2yS OK2aSy 08 /bt {I| yAssyi@&SEREK Y | {2/2 NEHFE NBHIOSB KA RE
is taken to be the full SCR at the valuation date]ushng the market risk module and the deposit elements of the
counterparty risk moduleas mentioned above, and also excluding the adjustment fordbserbing capacity of
deferred tax as required by the Delegated Regulations.

Amount of technt¢al provisias

The table below shows the components of the technical provisiogat En@018 and 201 Zalculated on a Solvency
Il basis

Technical Provisions 2018 2017
EKANAN EKANAN
BEL- Claims Reserves 39,444 35,374
BEL- Future Cashflows 297,068 231,788
BEL- Total 336,511 267,162
Risk Margin 9,078 7,647

Total Technical Provisions 345,589 274,808

Reinsurance Asset

The following table shows the Reinsurance Asset as at Year End 2018, inclodimgaaison with Year End 2017:

Reinsurance Asset 2018 2017
EKNNAN EKNNAN
Reinsurance Asset 6,220 13,429
Reinsurance Adjustment (3) (6)
Claims Reserve Share 2,102 3,083
Adjusted Reinsurance Asset 8,320 16,506

Above figures regesent value of future cashflows from the reinsurance arrangements in place.

The Reinsurance Assetbove has been calculated using the same cashflow model and on the same basis as the
technical provisions (gross of reinsurance).

TheReinsuranceéAdjustmentallows for the probability of default of the reinsurers.

TheClaims Resen&harerepresents the appropriate level of the quota share reinsurance in platgeworth noting
that the reinsurance asset is very small in comparison to the BEL, taking into consideration that all reinsurance treaties
are in runoff.
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Uncertainty & Sasitivities

There is some uncertainty associated with the amount of the technical provisions due to the reliance on assumptions
underlying the calculationd.he sensitivityofi KS / 2 YLI yeQa {2f @dSy0Oe LL olftlyOS
isexplared in detail inas part of the annuaDRSAbrocess.

The Compar@d G SOKYyA Ol f LINP@GA&AAZ2YA |NB Y2ad aSyardiro@sS G2
number of instantaneous lapses. The technical provisions are relatively insensitolenges in expenses and
expense inflation, and the impact of interest rate shocks to the technical provisions has an offsetting impact from the
revaluation of the various bond assets held as matching assets by the Company. They are also somewhaeinsensiti
to disability claim rates as disability cover makes up a fairly small proportite biisiness.

Assumptions

A number of economic and demographic assumptions are used for the valuati@ctofical provisions for the
Company The key assumptions féhe Companyare mortality rates. These directly affect the projected clairms.

some territoriesthe Company has only been selling business for a relatively short psdttkre is relatively little
SELISNASYOS RIFEGE | @1 Af L 6 kiS somefavesHoweSer, it B ¥lLihay theadsuntptiogs o 2
have been set appropriately given this constraint, using data available from previous insurers and marke data.
other countries, changes have been made to the mortality assumptions for ergli@@ider to bring those more in

line with experience.

The other assumptions that influence the results of tleefinical Provisiondut to a lesser extent are:

1 ExpensesProjected expenses are a component of the BEL. These are calculated at a per policy level using
the budgeted maintenance expenses for 2@hd estimated December 285olicies inforce

1  Surrender/cancellation ratesThese assumptions reflect policy holdeehaviour. These rates impact the
projected number of policies in force and hence the claims arising in the future (and the amounts paid on
cancellation).The assumptions for surrenders/lapses were calculated based on data received from the
TPAs that adimister the businessand

1 Interest rates These rates influence the BEL as projected cashfiwe/sliscounted back to the valuation
date. There is no scope for the Company to set these rates as they are prescribed by EIOPA for eact
valuation date; the risk free rates set by EIOPA by currencysa@ without any adjustments.

Changes since laseporting period

Whilesome mortalityexpenses, lapse rates and economic assumptions were revisedaterial changes were made
to the assumptions since year end 201
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D.30OTHER LIABILITIES

Value of other liabilities for each material class as well adescription of the basis, methods and assumptions used
for their valuation

The value of Other Liabilities as af'Tlecember 2018, including a comparison with the previous reporting year, is as
follows:

Other Liabilities AONRS] 2017
0eknnnov 6eknnnov
Deferred tax liabilities 8,320 6,511
Insurance & intermediaries payables 29,489 42,687
Payables (trade, not insurance) 1,533 4,602

A quantitative and qualitative explanation of any material differences with the valuation basis, method and
assumptionsused for financial statements purposes

No adjustment is required to these valuations for solvency purposes as the amounts held under IFRS valuationr
principles are deemed to be approximations of fair value.

5SFSNNBR GFE 2y {KScafred¥ttle game valud ueider IMRS &n8l Bd8&ncyAlaThe Solvency I
deferred tax liability also includes the impact of the change from IFRS equity to Solvency Il own funds that is reconcilec
in section E.1.

D.4ALTERNATIVE METHOD®RR/ALUATION

No alternative methods were used in the valuation of the assets and liabilities.

D.5ANY OTHER INFORMATION

There is no additional informatiai® be disclosed in relation to the valian of assets and liabilities.
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E. CAPITAL MANAGEMENT

E.1OwNFUNDS

Information on the objectives, policies, and processes for managing own funds including the planning horizon used
and any material changes
¢tKS YIFIAY 202SOGAQGS 2F GKS /2YLIhyeQa /FLAGEE alyl3asSys
in orderto:

I Maintain the financial stability of the Company througlsaind and effective allocation of capital along

the business;

f Sustaintheexecutiof ¥ G KS / 2YLI yeQad o6dzaAaAySaa LI IyT
Protect the best interest of the policyholders; and
1 Comply at all times with the regulatory requiremerds,set by the€Bland EIOPA respectively at local and

European level.

CKS /2YLI yedQa NBIdZANBYSyGa NBIAFNRAYy3I GKS YIyl3aSySyi
1 Ensuring that own fund items, both at issue and subsequeamibgt the requirements of Solvency Il regime
and are classified correctly;
1 Monitoring the issuance of own fund items according to the mediamm capital management plamnd
1 Ensuring that the terms and conditions of any own fund items are clear and unamuisign relation to
the criteria of the applicable capital regime

=

This is achieved through a prudent management of the own funds on a continuous@aalgy of own funds is
continuously monitored to ensure that sufficient eligible own fundsragéntained at all times to cover theBency
Capital Requiremersand Minimum Capital Requirementhile meeting the eligibility requirements under Solvency
Il. The Company reviews the level and eligibility of own funds at least on quarterly basis, abtharQuantitative
Reporting Templates production.

Own Funds are projected at least on an annual basis as part of the ORSA process, according to the Company busine
plan projections, with the aim tassess the capital requirements in the medium to long term and identify any capital
management action, where required.he projections are updated quarterly as actual capital requirements are
calculated every quarteiThese projections provide a forwato? { Ay 3 LISNBLISOGAGS 2y (KS
solvency needs and level of own funds required over the business plan horizon. The results of projections made in the
ORSA will be used by the Company to develop the metium capital management plan ancefine the Target
Solvency Cover (defined as an internal prudential margin in excess of the SCR), to ensure the capital requirements al
met andare aligned to with the underlying risk of the Company. In case of breach or potential breach of the target
sohency cover, the Board will review the capital management plan according to the regulatory requirements.

Capital Management is embedded in the ORSA annual strategic planning process and leads to the production of «
Mediumterm capital management plan, whigk revised each year by the Boahd.case the Company requires an
injection of capital, the below processes will be followed
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1 Additional own funds to meet any increed capital requirement maake the form of an intecompany
subordinated debt loan wher possible, accordingly to the local regulation. Where it is not possible for
regulatory/capital constraints, additional own funds may take the form of either ordinary share capital or
F OFLAGEE O2y iNROGdzGA2Y X . OO2NRAY3I (G2 (GKS DNZdzLIQ

1  Accordingto Article 138 of the Solvency Il Directive, when there is a breach of the Solvency Capital
Requirement, or when a breach is likely to occur in the next three months, a recovery progrsinbe
approved by the Board of Directors and presented to@d The recovery program aims (i) to restore the
level of eligible own funds equal to tf&CRand/or (ii) to reduce the risk profile to ensure compliance of
the SCR

For each tier, information on the structure, amount and quality of own funds and an analgdisignificant
movements over the year

All theOwn Funds are Tier 1 and are broken down as follows:

Own Fundg; Tier 1 2018 2017
0eKknnNnv 6eknnnov

Ordinary Share Capital 103,600 103,600
Reconciliation Reserve 128,640 146,115
Total Own Funds 232,240 249,715

The Ordinary Share Capital remained the same over the reporting period while movements in Reconciliation Reserve
are explained below.

Quantitative and qualitative analysis of differences between equity in the financial statements and basicfonafs

The financial statements are prepared under International Financial Reporting Standards whereas the Solvency |
balance sheet and own funds are prepared in accordance with the Solvediogclive and associated regulations
and guidance.

Reconciliation of Own Funds 2018 2017
oeknnnou 6eknnno

Equity per Financial Statements 247,768 208,314

Removal of IFRS Technical Provisions 405,237 305,617

Addition of BEL, Risk Margin, Reinsurance Asset (337,269) (258,302

Provisions other than Technical Provisions

Deferred Tax Impact of above adjustments @ 12.5% (8,496) (5,919

Foreseeable Dividend (75,000 -

Total Own Funds 232,240 249,715

héoy CdzyR&a KIF PS5 RSONBFASR 206N GKS NBLENIAy3 LIBNA2R
underlying excess of assets over liabilities has increased in line with the growth of the portfolio and is expected to
grow in line with the business plan projections over the next 5 years.
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Explanation of the key elements of the reconciliation reserve

Thereconciliation reserve is made up of the following components:

Reconciliation Reserves 2018 2017
oeknnno oeknnno

Retained Earnings plus AFS Reserve per Fina 144,168 104,714

Statements

Removal of IFRS Technical Provisions 405,237 305,617

Addition of BEL, Risk Margin, Reinsurance Asset (337,269) (258,302

Provisions other than Technical Provisions

Deferred Tax Impact of above adjustments @ 12.5% (8,496) (5,919

Foreseeable Dividend 75,000 -

Reconciliation Reserve 128,640 146,115

The/ 2 YLl yeQa LRNIF2fA2 KIFa O2yGAydzSR G2 3INRg 20SN) (K
GSNEdza LINA2NJ @SINJ A& RdzS G2 GKS /2YLIye LINRLRaAy3a |
the company is continuing to groand write new business.

E.2S0OLVENCEAPITAIREQUIREMENS MINIMUM CAPITAIREQUIREMENT

Amount of SCR and MCR at Ydzamd

The Company has used the Standard Formula for the calculation 8GRe

The aggregate SCR fthe Companyon 315 SOSY0 SNJ nnamy A& emuHoasx NBadzZ GAy3
The aggregate MCR for the Company oh3S OSY06 SNJ Hnamy A& enwunaX NBadzZ GAy3a |

Amount of SCR split by riskodules

Solvency Capital Requirement (SCR) 2018 2017
(by risk modules €a €a
Life Underwriting 64 51
Non-Life Underwriting 0 0
Health Underwriting 15 11
Market Risk 77 79
Counterparty Default Risk 8 6
Intangibles 0 0
BSCR Diversification Benefit (44) (37)
BSCR 120 111
Operational Risk 20 19
Tax Adjustment (18) (16)
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TOTAISCR 123 114

Minimum Capital Requirement (MCR)

TOTAL MCR 42 38

Qualitative information on the results of MCR and SCR calculatinoluding reasons for material movement over
the year

1 Themarket riskmodule remainsthe highestcomponent of the Company SCR under Solvency ll%t 31
December 208. This is mainly due to the spread sub module which accoun&réamd70% of the full
Market SCR. This is mostly driven by the spread risk charge suolibedinated loan

1  Thelife underwritingcapital requirement is the second largest component of the SCR under Solvency II.
This is mainly due to the catastrophe, lapse and mortality stresses. All of these have increased over the
year due to the increasa ithe BEL that is expected over this period; as the business continues to grow, so
will the BEL, leading to a larger impact of the shpcks

1  Operational risks the third largest component of the SCR under Solvency Il. This is alfaséa formula
(drivenby the amount of Technical Provisions as well as Gross Earned Premiums) rather thaseisk
a2 Ay GKIFG aSyasS Al AayQd NBFrftfte NBFESOGAGS 27
increased over the year as Earned Premiums have grown

1 Thehealth underwritingisk module is the fourth largest component of the Angro SCR suimodules for
the Company. The majority of this is driven by lapse risks as is the case for the life underwriting risk module.
Similarly to the life underwriting gdtal requirement, this has increased in line with the growth in the
business

1 The counterparty defaultrisk capital is the fifth largest component of the SCR under Solventhell.
amount of this module has increased over the year due to the increasedses to financial
counterparties

Information on the inputs used to calculate the MCR

The table below shows the inputs used in the calculation of the MCR a¥ Be8&mber 2018, including a comparison
with the previous reporting year:

Inputs used tocalculate the MCR 2018 2017
€ a € a
AMCR: Absolute Floor of the MER 3.7 3.7
Linear MCR 42.3 384
SCR 122.7 113.6
Combined MCR 42.3 38.3
Minimum Capital Requirement 42.3 38.3

F b203S GKS 106a2fdziS Cf22N) 2F (K PresarbedbyEddPA./ | LIAGE E wSIljdZANBYSyYyild 6a
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The MCR has increased due to an increase icdpéal at riskbetween Year End 2017 and Year End 2018 as well as
an increase in the Technical Provisions over the period.

Information on whether, and for which modules, the companyusing simplified calculations and/or company
specific parameters

The Companias not useaimplified calculationsr undertaking specific parameteits the calculation of the SCR.

Amount of any capital adebns

There is no requirement for any capital adds.

E.3USE OF THE DURATBASED EQUITY RISBSIDDULE IN THE CALBUION OF THECR

This section iaot applicable to the Company.

E.4DIFFERENCES BETWHHRSTANDARD FORMWWANY INTERNAL MODESHED

This section inot applicable to the Company.

E.5NoNCoMPLIANCE WITH TMCR& NONCOMPLIANCE WITH TSER

The Company has complied with the SCR and MCR during the reporting period.

E.6ANY OTHER INFORMATION

There is no additional information to be disclosed with regards to Capital Management.
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APPENDIX AQUANTITATIVE REPORIITEMPLATES

This Annex publicly discloses the following quantitative reporting templates in respect of the year eritled 31
December 208:

QRT Description

S.02.01.01 Balance Sheet

S.05.01.01 Premiums, Claims artekpenses by line of business

S.05.02.01 Premiums, Claims and Expenses by Country

S.12.01.01 Life and Health SLT Technical Provision

S.23.01.01 Own Funds

S.25.01.01 Solvency Capital Requiremantor undertakings on Standard Formula

S.28.01.01 Minimum Capital Requirement only life or only noHife insurance or reinsurance activity
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S.02.01.0

Balance sheet

Solvency Il value

Assets C0010
R0010 Goodwill
R0020 Deferred acquisition costs
R0030 Intangible assets -
R0040 Deferred tax assets
R0050 Pension benefit surplus -
R0060 Property, plant & equipment held for own use -
R0O070 Investments (other than assets held for indiked and unilinked contracts) 518,415,107
R0080 Property (other than for owmise) -
R0090 Holdings in related undertakings, including participations -
R0100 Equities -
R0110 Equities- listed -
R0120 Equities- unlisted -
R0130 Bonds 493,222,514
R0140 Government Bonds 137,844,076
R0150 Corporate Bonds 347,102,768
R0160 Structured notes 8,275,670
R0O170 Collateralised securities -
R0180 Collective Investments Undertakings 25,192,593
R0190 Derivatives -
R0200 Deposits other than cash equivalents -
R0210 Other investments -
R0220 Assets held for indeknked and unilinked contracts -
R0230 Loans and mortgages 54,000,000
R0240 Loans on policies -
R0250 Loans and mortgages to individuals -
R0260 Other loans and mortgages 54,000,000
R0270 Reinsuranceecoverables from: 8,319,902
R0280 Nortlife and health similar to notife -
R0290 Nonrtlife excluding health -
R0300 Health similar to nodife -
R0310 Life and health similar to life, excluding health and intieked and unilinked 8,319,902
R0320 Health similar to life 1,702,896
R0330 Life excluding health and indéixked and unilinked 6,617,006
R0340 Life indexlinked and unilinked -
R0350 Deposits to cedants -
R0360 Insurance and intermediaries receivables 13,411,243
R0370 Reinsurance receivables 1,032,248
R0380 Receivables (trade, not insurance) 6,871,102
R0390 Own shares (held directly) -
R0400 Amounts due in respect of own fund items or initial fund called up but not yet paid in -
R0410 Cash and cash equivalents 86,529,126
R0420 Any other assets, not elsewhere shown 3,591,655
R0O500 Total assets 692,170,384
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S.02.01.0

Balance sheet

(Continued)

R0510
R0520
R0530
R0540
R0550
R0560
R0570
R0580
R0590
R0600
R0610
R0620
R0630
R0640
R0650
R0660
R0670
R0680
R0690
R0O700
R0O710
R0O720
R0O730
R0740
R0750
R0760
R0O770
R0780
R0790
R0800
R0810
R0820
R0830
R0840
R0850
R0860
R0870
R0880
R0900

R1000

Liabilities

Technicaprovisionsg nort-life

Technical provisions non-life (excluding health)
Technical provisions calculated as a whole
Best Estimate

Risk margin

Technical provisionshealth (similar tanon-life)
Technical provisions calculated as a whole
Best Estimate

Risk margin

Technical provisionslife (excluding indexinked and unilinked)
Technical provisionshealth (similar to life)
Technical provisions calculated as a whole
Best Estimate

Risk margin

Technical provisionslife (excluding health and inddinked and uniiinked)
Technical provisions calculated as a whole
Best Estimate

Risk margin

Technical provisionsindexlinked and unilinked
Technical provisions calculated as a whole
BestEstimate

Risk margin

Other Technical Provisions

Contingent liabilities

Provisions other than technical provisions
Pension benefit obligations

Deposits from reinsurers

Deferred tax liabilities

Derivatives

Debts owed to credit institutions

Financial liabilities other than debts owed to credit institutions
Insurance & intermediaries payables
Reinsurance payables

Payables (trade, not insurance)

Subordinated liabilities

Subordinated liabilities not in Basic Own Funds
Subordinated liabilities in Basic Own Funds
Any otherliabilities, not elsewhere shown

Total liabilities

Excess of assets over liabilities

Solvency Il value

Co0010

345,589,154

61,866,689

60,159,161

1,707,528

283,722,465

276,352,224

7,370,242

8,320,491

29,488,552

1,532,569

384,930,766

307,239,617
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S.05.01.a
Premiums, claims and expenses by line of business

Line of Business for: life insurance
obligations

Premiums written
R1410 Gross
R1420 Reinsurers' share
R1500 Net
Premiums earned
R1510 Gross
R1520 Reinsurers' share
R1600 Net
Claims incurred
R1610 Gross
R1620 Reinsurers' share
R1700 Net

R1710 Gross

R1720 Reinsurers' share
R1800 Net
R1900 Expenses incurred

Administrative expenses
R1910 Gross

R1920 Reinsurers' share
R2000 Net

R2010 Gross
R2020 Reinsurers' share
R2100 Net

R2110 Gross

R2120 Reinsurers' share
R2200 Net

Acquisition expenses
R2210 Gross

R2220 Reinsurers' share
R2300 Net

Overhead expenses
R2310 Gross

R2320 Reinsurers' share
R2400 Net

R2500 Other expenses
R2600 Total expenses

Life reinsurance obligations

Health insurance

Other life insurance

Health reinsurance

Lifereinsurance

Total

C0210 C0240 C0270 C0280 C0300
109,407,333.91 406,534,849.47 -4,700,809.14 -3,365,345.84 507,876,028.40
-932,900.24 -3,344,850.08 -4,277,750.32
110,340,234.15 409,879,699.55 -4,700,809.14 -3,365,345.84 512,153,778.72

98,107,541.14

369,484,867.89

16,810,375.19

12,753,060.70

497,155,844.92

Changes in other technical provisions

Investment management expenses

Claims management expenses

3,443,348.10 19,197,746.69 22,641,094.79
94,664,193.04 350,287,121.20 16,810,375.19 12,753,060.70 474,514,750.13
2,997,987.36 54,907,403.30 129,716.23 2,005,392.83 60,040,499.72
180,531.45 3,306,389.21 3,486,920.66
2,817,455.91 51,601,014.09 129,716.23 2,005,392.83 56,553,579.06
434,780.32 1,608,823.18 2,043,603.50
41,277.36 152,739.15 194,016.51
393,502.96 1,456,084.03 - - 1,849,586.99
73,656,953.83 272,531,564.07 13,528,751.65 10,263,482.47 369,980,752.02
46,260.00 171,176.45 8,214.80 6,232.10 231,883.35
46,260.00 171,176.45 8,214.80 6,232.10 231,883.35
1,347,227.04 4,985,161.39 979.76 743.29 6,334,111.48
1,347,227.04 4,985,161.39 979.76 743.29 6,334,111.48
73,777,514.91 272,977,677.78 13,114,872.23 9,949,496.06 369,819,560.98
3,792,948.17 14,035,094.49 17,828,042.66
69,984,566.74 258,942,583.29 13,114,872.23 9,949,496.06 351,991,518.32
2,278,900.05 8,432,642.94 404,684.85 307,011.02 11,423,238.87
2,278,900.05 8,432,642.94 404,684.85 307,011.02 11,423,238.87
P—— 369,980,752.02
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S.05.02.01
Premiums, claims and expenses by country

Top 5 countries (by amount of gross premiums writterl)ife obligations
Germany Spain Poland Italy Austria
C0230 C0230 C0230 C0230 C0230
Premiums written e
R1410 Gross 265,912,033.33 99,044,398.28 62,141,373.39 25,929,205.46 24,750,176.18
R1420 Reinsurers' share -2,223,867.74 - - -1,023,738.71 -
R1500 Net 268,135,901.07 99,044,398.28 62,141,373.39 26,952,944.17 24,750,176.18
Premiums earned
R1510 Gross 299,348,957.94 67,882,255.45 75,353,100.59 21,409,523.11 5,555,381.51
R1520 Reinsurers' share 16,470,340.85 - - 3,492,632.42 -
R1600 Net 282,878,617.09 67,882,255.45 75,353,100.59 17,916,890.69 5,555,381.51
Claims incurred e
R1610 Gross 34,894,654.84 7,517,730.12 8,677,369.17 2,412,385.97 1,045,519.46
R1620 Reinsurers' share 2,446,505.95 - - 410,112.74 -
R1700 Net 32,448,148.89 7,517,730.12 8,677,369.17 2,002,273.23 1,045,519.46
Changes in other technical provisions
R1710 Gross - - - - -
R1720 Reinsurers' share - - - - -
R1800 Net - - - - -
R1900 Expenses incurred 237,136,512.49 39,990,749.97 57,099,871.18 13,178,328.27 4,303,281.39
R2500 Other expenses —————
R2600 Total expenses e
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S.12.01.0
Life and Health SLT Technical Provisions

Other lifeinsurance Accepted reinsurance
Contracts without Total (L_ife other than
options and Other life insurance Ei?tl_tﬁinklzz?rance, et
guarantees
C0060 C0070 C0100 C0130 C0150
R0010 | Technical provisions calculated as a whole - - - -
R0020 | Total RecoverableBom reinsurance/SPV and Finite Re aftg - - - -
the adjustment for expected losses due to counterpart
default associated to TP calculated as a whole
Technical provisions calculated as a sum of BE and RM
Best Estimate
R0030 Gross Best Estimate 268,873,185.93 7,479,037.59 276,352,223.52
7,479,037.59
Total recoverablesfrom reinsurance/SPV and Finite R 6,619,110.45 - 6,619,110.45
R0040 | before the adjustment for expected losses due
counterparty default
Recoverables from reinsurance (except SPV and Finite 6,619,110.45 - 6,619,110.45
R0050 | before adjustment for expected losses
Recoverables from SPV before adjustment for expec| - - -
R0O060 | losses
Recoverables from Finite Re before adjustment for expec| - - -
R0O070 | losses
Total Recoverablefsom reinsurance/SPV and Finite Re aft] 6,617,006.26 - - 6,617,006.26
R0080 | the adjustment for expected losses due to counterpa
default
RO0S0 Best estimate minus recoverables from reinsurance/SPV 262,256,179.67 269,735,217.26
Finite Re 7,479,037.59
R0100 | Risk Margin 7,176,529.20 193,712.36 193,712.36 7,370,241.56
Amount of the transitional on Technical Provisions
R0110 | Technical Provisions calculated as a whole - - -
R0120 | Best estimate - -
R0130 | Risk margin - - -
. - 283,722,465.08
R0200 | Technical provisionstotal 276.049,715.13 7.672,749.94
Technical provisions minus recoverables  fro 7,672,749.94 277,105,458.82
R0210 | reinsurance/SPV and Finite Reotal 269,432,708.87 7,672,749.94
Best Estimate of products with a surrender option - -
R0220
Gross BE for Cash flow
Cash ouflows
Future guaranteed and discretionary benefits
R0230 227,648,903.36
Future guaranteed benefits
R0240 7,283,887.50
Future discretionary benefits -
R0250
Future expenses and other cash dlaws 41,073,799.23 160,722.17 41,234,521.40
R0260
Cash iflows
Future premiums -150,483.34 -34,427.92 -184,911.26
R0270
Other cash ifflows - - -
R0280
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R0290

R0300

R0310

R0320

R0330

R0340

R0350

R0360

R0010

R0020

R0030

R0040

R0050

R0060

R0070

R0080

R0090

R0100

R0110

R0120

R0130

R0200

R0210

R0220

R0230

R0240

R0250

R0260

Percentage of gross Best Estimate calculated usi -
approximations

Surrender value

Best estimate subject to transitional of the interest rate -

Technical provisions without transitional on interest rate

Best estimate subject to volatility adjustment -

Technical provisions without volatility adjustment an
without others transitional measures

Best estimate subject to matching adjustment -

Technical provisions without matching adjustment a
without all the others

0.75

323,672,371.71
320,191,462.05 3,480,909.66

283,722,465.08
276,049,715.13 7,672,749.94

283,722,465.08
276,049,715.13 7,672,749.94

283,722,465.08
276,049,715.13 7,672,749.94

Technical provisions calculated as a whole
Total Recoverabledrom reinsurance/SPV and Finite Re after th
adjustment for expected losses due to counterparty defau
associated to TP calculated as a whole

Technical provisions calculated as a sum of BE and RM
Best Estimate

Healthinsurance(direct business)

GrossBest Estimate

Total recoverables from reinsurance/SPV and Finite Re before
adjustment for expected losses due to counterparty default

Recoverabledrom reinsurance (except SPV and Finite Re) bef
adjustment for expected losses

Recoverables from SPV before adjustment for expected losses

Recoverablefrom Finite Re before adjustment for expected losses

Total Recoverables from reinsurance/SPV and Finite Re after
adjustment for expected losses due to counterparty default

Best estimate minus recoverables from reinsurance/SPV and Finitg

Risk Margin

Amount of the transitional on Technical Provisions

TechnicaProvisions calculated as a whole

Best estimate

Risk margin

Technical provisionstotal

Technical provisions minusecoverables from reinsurance/SPV an|
Finite Re- total

Best Estimate of products with a surrender option

Gross BE for Cash flow

Cash ouflows

Future guaranteed and discretionary benefits

Cohtracts without Healthreinsurance | Total (Health similar
options and guarantees| (reinsuranceaccepted) | to life insurance)
C0160 C0170 C0200 C@10
58,248,567.43 1,910,593.52 60,159,160.96
1,703,492.00 - 1,703,492.00
1,703,492.00 - 1,703,492.00
1,702,896.01 - 1,702,896.01
56,545,671.42 1,910,593.52 58,456,264.95
1,662,649.34 44,879.04 1,707,528.38
59,911,216.77 1,955,472.56 61,866,689.33
58,208,320.76 1,955,472.56 60,163,793.32
43,168,544.44 1,717,475.28

Future guaranteed benefits

Future discretionary benefits

———
——

Future expenses and other cash dlaws

14,872,486.27

90,865.79

14,963,352.06

Cash iflows
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R0270

R0280

R0290

R0300

R0310

R0320

R0330

R0340

R0350

R0360

Future premiums

Other cash ifflows -

Percentage of gross Best Estimate calculated using approximatior| -

Surrender value

Best estimate subject to transitional of the interest rate

Technical provisions without transitional on interest rate

Best estimate subject to volatility adjustment -

Technical provisions without volatility adjustment and without othe|
transitional measures

Best estimate subject to matching adjustment

Technical provisions without matching adjustment and without all {
others

-207,536.72 -102,252.46 -309,789.18
_0.29 -
69,491,323.63 887,142.60 70,378,466.23
;59|911|216.77 ;.,955,472.56 ;31,866,689.33
59,911,216.77 ;.,955,472.56 ;31,866,689.33
;59|911|216.77 ;.,955,472.56 ;31,866,689.33

S.23.01.01
Own Funds

R0010

R0030

R0040

R0O050

R0070

R0090

R0110

R0130

R0140

R0160

R0180

R0220

R0230

R0290

R0300

R0310

R0320

R0330

R0340

R0350

R0360

R0370

Basic own funds before deduction for participations in other financial sector as foreseen in article 6
Delegated Regulation 2015/35

Ordinary share capital (gross of own shares)

Share premium account related to ordinary share capital

Initial funds, members' contributions or the equivalent basic owfund item for mutual and mutuatype
undertakings

Subordinated mutual member accounts

Surplus funds

Tier 1-
Total .
unrestricted
C0010 C0020

103,600,000.00

103,600,000.00

Preference shares

Share premium account related to preference shares

Reconciliation reserve

128,639,617.33

128,639,617.33

Subordinated liabilities

An amountequal to the value of net deferred tax assets

Other own fund items approved by the supervisory authority as basic own funds not specified above

Own funds from the financial statements that should not be represented by tieeonciliation reserve and do
not meet the criteria to be classified as Solvency Il own funds

Own funds from the financial statements that should not be represented by the reconciliation reserve and
meet the criteria to be classified &lvency Il own funds

Deductions

Deductions for participations in financial and credit institutions

Total basic own funds after deductions

232,239,617.33

232,239,617.33

Ancillary own funds

Unpaid anduncalled ordinary share capital callable on demand

Unpaid and uncalled initial funds, members' contributions or the equivalent basic own fund item for mutug
mutual- type undertakings, callable on demand

Unpaid and uncallegreference shares callable on demand

A legally binding commitment to subscribe and pay for subordinated liabilities on demand

Letters of credit and guarantees under Article 96(2) of the Directive 2009/138/EC

Letters of credit and guarantees other than under Article 96(2) of the Directive 2009/138/EC

Supplementary members calls under first subparagraph of Article 96(3) of the Directive 2009/138/EC

Supplementary members callsther than under first subparagraph of Article 96(3) of the Directive 2009/138
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